AJIMUHUCTPALIUS
BAVKAJIOBCKOI'O MYHULIMIIAJILHOI'O PAMOHA
CBEPIJIOBCKOU OBJIACTHU
(AAMUHHUCTPALIMS BAUKAJIOBCKOT'O MYHHULIMITAJIBHOI'O PAHOHA)

[TOCTAHOBJIEHUE
oT 26 okTs0ps 2023 r. Ne 495
c. baiikanoBo

OO0 yTBep /J1eHMH KOMILIEKCHOM MPOrpaMMEI
«3amura npas norpebuTese B balikaloBCKOM MyHHIIMNATBHOM paioHe
Ceepanosckoit odnactu Ha 2024-2027 rojabi»

B coorsercTBru ¢ PenepanbHbiM 3akoHOM 0T 06 okTa6pst 2003 roma Nel31-d3
«O06 o0mux npUHUMNAX OpraHMW3alid MEeCTHOro caMoylpaslieHHs B Poccuiickoit
®enepanunun», 3akoHoM Pocculickoit @eneparuu ot 07 despans 1992 roga Ne 2300-1
«O 3amuTe npaB norpebureneii», Ha ocHoBaHWH CT. 28 YcrtaBa balikagoBckoro
MYHHULHUNANBHOrO padoHa, AJMUHHCTpauus balikaloBCKOTO MYHHIIMIAIBHOIO
paiioHa CBepIJIOBCKOM 00JJACTH MO CTAHOBJA A € T
1.YTBepauTh KOMIUIEKCHYIO mporpamMmy «3amiuTa InpaB MoTpeOHTENned B
balikaoBCKOM MyHHLIMNIAIBHOM paiioHe Ha 2024-2027 roabi» (npuiaraetcs).

2. [Ipusnate YTPaTUBILLIUM CHITY [TocTanoBnenue AJIMUHHUCTpaUUH
MyHHLUNanbHOro  oOpasoBaHus balikaloBCKMH MyHUIMNANbHBIA pailoH  OT
[8.03.2020 r. Ne70 «O6 yTBepk/1€HHH MyHHULHNANBHOH MporpamMMBbl «3aluTa npas
NOTpeOUTENEH B MyHHLMNAIbHOM O0Opa3oBaHMM BalKaloBCKUH — MYyHHLUNATBHBIA
pation Ha 2020-2023 roasi»- ¢ 01.01.2024 r.

3. Onyb6nukoBath JaHHoe [loctanoBinenne B Bectumke bBaiikanoBckoro
MYHHULMNAIBHOTO paiioHa M pasMeCTUTh Ha OQULHAIBHOM CaliTe AJIMHHHUCTpALMN
baiikanoBckoro MyHHUMIANpHOTO paifona CBepanoBCKOi o0JlacTd B ceTH
HNutepner.
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4. KoHTpoJb 3a BRITIOJIHEHHEM HacTosero ITocTaHOBIEHNUS OCTaBISIO 3a
co0O0Iii.

['naBa baiikanosckoro
MyHHLHUNIAIBHOTO palioHa CBepasIoBCKOM 001acTH A.l'. lopoxkun



YTBEPX/IEHA
[locranoBneHueM AJIMUHHUCTPALTHH
balikaj0BCKOro MyHHUIMIIAIILHOTO palioHa

CBepI0BCKO# 00macTu
oT «26» okTa0ps 2023 roma Ne 495

KOMIIJIEKCHASI TIPOTPAMMA
«3AILIUTA ITPAB IOTPEBUTEJIEN B BAUKAJIOBCKOM
MYHUIIMIIAJIBHOM PAMOHE CBEPAJIOBCKOM OBJIACTH
HA 2024-2027 TOAbl»

1.ITacnopT KOMIJIEKCHOH NpOrpaMmabl

«3amuTa npas norpedurteseil B balikagoBckom MyHHUHNIAJILHOM paiioHe
CeepaJioBckoi obaactu Ha 2024-2027 roabi»

1.1.HaumenoBanue KommnekcHas nporpamma «3aumuTa NpaB MNOTpeOUTENeH B
ITporpamMmbl baiikaioBckOM MyHULMNOAIbHOM paiioHe (CBepaJIOBCKOR
obsactu Ha 2024-2027 roael» (nanee - [Iporpamma)

1.2. OcHoBanue nns | PenepanbHbiii 3akoH oT 06.10.2003r. Nel31-@3 «O6 obmumx
pa3paboTku OpPUHLMIOAX OpraHu3alldd MEeCTHOIO caMOyIpaBlieHHs B
[ Iporpammel Pocculickoit ®enepaunmny;

3akoH P® ot 07.02.1992r. Ne2300-1 «O 3aurute mpaB
noTpebuTeeiy.

1.3. 3aka3zyuk AnmuHHCTpauus baiKaloBCKOr0 MyHHUMIIANBHOTO paiioHa
[Iporpammel CBepmioBckoii obmacTh




1.4. PazpaGoTunk

Ormen  SKOHOMHKH M HMYyLIeCTBa  AJMHHUCTPALMH

[Iporpammsbl baiikajoBCcKOro MyHHLMNANbHOTO paiioHa CBepaTOBCKOM
obnactu

1.5. Lens Co3naHue yCIOBHM AJS peanu3alid NOTPEOUTENSIMH CBOUX

TporpaMmsl 1paB, YCTaHOBJIEHHBIX 3akoHOM Poccuiickoit ®enepauun «O

3alllUTe MpaB NOTpeOuTeNe» M HOPMATHBHBEIMH aKTaMH
Poccuiickoii @enepanuu 1 CBepyIOBCKOM 00IaCTH.

1.7. OcHoBHbIe
3anauu [Iporpammel

- Paspaborka u peanuzauus KoMmIuieKca Mep I
obecrieueHust 3(PpQPeKTHBHOW W MOCTYNHOW 3alMTHI IPaB
norpeburtenel B balKaloOBCKOM MYyHHIMIIAIBHOM paioHE;
- CopelicTBue TMOBBIIIEHHIO MPAaBOBOH TI'PAaMOTHOCTH U
MH()OPMHUPOBAHHOCTH TpaxlaH MyHHIHUATBHOIO paioHa 10
BONpOCAM 3allUThl INpaB notpebutened, GopmupoBaHHe
HABBIKOB pAallMOHANBHOTO NOTPEeOUTENBCKOTO IOBEACHHS;
[loBpllleHHE ~ ypOBHSA  IPaBOBOH  IPaMOTHOCTH
XO03HCTBYIOLIUX CYyOBEKTOB, paboTaromux Ha
MOTPEOUTENBCKOM  pPbIHKE  MYHHLHIAIBHOTO  paioHa;
- MndopMupoBanue norpedureneit B cpefcTBax MaccoBOM
UHQOpMalMu 00 ONacHBIX M 3J0POBbS H KH3HH
noTpeduTenel ToBapax, padoTax M yclyrax, O COCTOSHHH
3alllMTEl NIpaB NOTPeOHTENCH B MyHULMNAIbHOM paloOHE
COOJIFOJICHMM  3aKOHOJATeNbCTBA O  3allldTe  MpaB
norpeduTenel;
- ObecnieyeHne (PyHKIIMOHUPOBAHHUS CUCTEMbI 3aIUTHI ITPaB
noTpeduTeNIell MyHUUUITAIBHOTO palioHa.

1.8. Tlokaszarenu
IIporpaMmsl

- YBenuueHHe KOJIUYeCTBA KOHCYJbTALMN MO 3allliTe MpaB
noTpeduTeel;

- [ToBellIeHHE yPOBHS HHPOPMUPOBAHHOCTH HACEIEHHUS;

- YMeHblUIeHHEe KOJIMYeCTBa HapylleHU! 3aKOHOaTebCTBa
Poccuiickoli @enepauuu 1 CBepasnoBckoi obaactu B chepe
NOTPeOUTEIBCKOTO PHIHKA Ha TEePPUTOPHH balkaloBCKOro
MYHHLUIIAIBHOrO  paiioHa  CBepajioBCKoOM  06jacTy;
- VYBenuMYyeHHE KOJIMYeCTBa CIIOPOB, pa3pellaeMbIX B
J0cy1e0HOM NOpsIZIKE, MEXIY poJiaBliaMH,
H3TOTOBUTENSAMH, HMCIOIHUTEISAMH H  TOTPEeOHTENSIMH;
- YBenvueHue NpupocTa MPOCBETUTENLCKONW AEATEebHOCTH
B cepe 3aIUTHI npaB noTpeduTeNnei;




Poct  noOpoBOJBHOrO  YIOBIETBOPEHHS  3aKOHHBIX
TpeOOBaHUM  CO  CTOPOHBl  NpeANpPUHHMATENeH  u
IOPUIUYECKUX JTHLL.
1.9. Cpoku 2024 — 2027 roasl
peann3aluu
[Iporpammel
1.10.Cucrema KoHTtpoub 3a xonom peanuzauuu [[porpammel ocyIinecTsisier
Oprasvsanuu AnmMuHHCTpauus balikanoBCKOro MyHUUHMNANBHOTO paiioHa
KOHTPOJIA 3a CBepasioBcKoH 00nacTu
UCTIOJIHEHUEM
[IporpamMmsl
1.11 O6bem @duHaHCcUpOBaHUE JJIS  peaM3allih  NporpamMMbl  He
(dbuHaHCUpOBaHUS TpedyeTcs

2. TekcT KOMNIIEKCHOH MPOrpaMMblI

«3amnTa npas norpeduresnei B balika/loBCkOM MyYHHUHNIAJILHOM paiioHe
CeepagoBckoii o61actn Ha 2024-2027 roabi»

2.1. Conepxanne npodsaeMbl H 000CHOBAaHHE HEOOXOAHMOCTH

€€ PCLHICHHUA NTPOrpaMMHLIMH METOAAMH

3axon Poccuiickoit ®enepauyu ot 07 despans 1992 roga Ne 2300-1 «O 3amute
npaB  norpeduTenei»  perynupyeT  OTHOUICHMS,  BO3HUKAIOIIHE  MEXIY
NOTPEOUTENSIMU M HM3TOTOBUTESAMU, HUCTOJHUTEISMH, NPOAABUAMHU TPU MPOJAXKE
TOBAapOB  (BBIMOJHEHHH paldOT, OKa3aHUU YyCJIYyr), YyCTaHaBIUBaeT [paBa
noTpeduTesied Ha NPUOOPETEHHUE TOBAPOB (paboT, yCiIyr) Hajuexallero KauecTsa u
0e30macHbIX [UISl JKU3HH, 3A0POBbS, HMYLLECTBA MNOTpeOUTeNed U OKpyxaroleh
cpelbl, Mody4deHUe HHPOpManuu O ToBapax (padoTax, yciayrax) u 00 u©x
U3rOTOBUTENSAX (UCIOMHUTENSNX, NpoAaBLax), MPOCBELeHUe, I'OCyNapCTBEHHYIO H
OOIIIECTBEHHYIO 3aIlUTy UX UHTEPECOB, a TAKXKe ONpeAesiseT MEXaHU3M peanu3aluu
3THUX TPaB.

Co3aaHue ycnoBui Juist obecnedeHns U 3allUThl, YCTAaHOBJICHHBIX (elepanbHbIM
3aKOHOJATENbCTBOM, TIpaB TOTPeOUTEeNIeH SBISETCS HEOThEMJIEMOH  YacThiO

COLIMAJIBHOMN MOJIUTHKHU rocyaapctBa.

ITporpamma mpexcraBiser coOOH KOMILIEKC Mep HalpaBleHHBIX Ha pa3BUTHE
CUCTEMBI 3alllUThl NIPaB MoTpeOuTened B baiikanoBCkOM MyHHIMINAIBHOM paioHe,



YBSI3aHHBIX I10 pecypcaM, MCIOJHHUTEIAM, CPOKaM pealiM3aldi U HalpaBlIEHHBIX Ha
Co3JlaHHe B MYHHUIUIIAJIBHOM pailoHe YyciaoBUH 1ia 3G(EeKTUBHON 3alllUTEI,
YCTaHOBJIEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit Menepaunu npas notpeduTeneii,
CHIDKEHHE COLMAJIbHOM HaIPSHKEHHOCTH Ha IMOTPEOUTEIBCKOM pPBIHKE TOBapOB M

YCIIyT.

OcHOBHOE Hampasj€HHe B BOIPOCax 3alllUThl NpaB MOTpeOHUTENEH SBIISETCS
CO3/1aHHE Ha TEPPUTOPUH baliKal0BCKOIO0 MyHHLMIANBHOTO paifoHa 01aronpUsTHBIX
YCIOBUH JJid pealu3alld INOTpeOUTeNsIMH CBOMX 3aKOHHBIX IIpaB, a TakkKe
obecrieyenne wux cobOmonenus. Haubonee 3(deKTHBHBIM MeETOAOM GOPBOBI ¢
NpaBOHAPYIIEHHUsAMH Ha IMOTPEOUTEIbCKOM pBIHKE SIBISETCS INpeAyINpexaeHue |
NpodUIAKTHKA NPAaBOHAPYLIEHUH. BOJbIIYI0 BaXKHOCTD MIPAIOT 10CYA€OHbIE (GOPMBI
paspelleHns CIOpOB, CBA3aHHBIX C HapyLIeHHEeM IMpaB MNoTpeOuTeneil, BBUIY
JUIATEIbHOCTH CPOKOB PACCMOTPEHHUS J1e]1 110 3allUTe MpaB NnoTpeduTenei B cyaax.

B [Ilporpamme onpeneiaeHbl Hend M 3aladyd, XapaKTePUCTHKA COCTOSHHUS,
npoOJieMHBle  BONPOCHl  3alIUTBl NpaB  noTpebuteneld B BailikanoBckom
MYHHLHIAIBHOM paioOHe, U IyTH UX PelICHUS.

M3mMeHenns Ha MOTpeOUTENBCKOM PhIHKE HEM30EKHO BIEKYT M3MEHEHHE Kpyra u
Xapakrepa TIpoOyeM, BO3HHMKAIOUIMX Yy IOTpeOHTeneld NpH pealu3aldd Ipas,
3aKpeIICHHbIX 3aKOHOJaTeNIbcTBOM Poccuiickoit denepanuu.

B cBa3u ¢ 3TMM co3naeTcd yrpo3a MHOTOYMCIICHHBIX HAapyLIeHHH IpaB MU
3aKOHHBIX MHTEPECOB MOTpeOUTEeNed B pasiMuHbIX cdepax MNoTpeOUTEbCKOro
PBIHKA, ¥ B IIEPBYIO ouepeab B HauboJsiee poOJeMHBIX ¢ TOUKH 3PEHHS JOCTUTHYTOTO
YPOBHSA  3allUThl  [paB  NOTpeOWTeNed:  OKa3aHUM  HACEeNeHMI0,  yCIyr
NOTPEOUTENBCKOTO KPEIUWTOBAHHMS, TEPEBO3KH I[1aCCaXKHUPOB, CBSA3H, a TaKKe
TOProBJI€, OKa3aHUHU HACEJEHHIO OBITOBBIX YCIYT, yCIyT OOIIECTBEHHOrO MUTAHHS H
IPYTHUX.

B nacrosinee BpeMs K BONpPOCY O KayecTBe M 0€30MacCHOCTH TOBApPOB U YCIYT
BO3HMKAET MOBBILICHHBIH UHTEpEeC, KaK CO CTOPOHBI TOCYAApCTBa, TaK U CO CTOPOHBI
psinoBbIx notpeduteneld. Co3gaHue 0OILIETOCYNapCTBEHHOW CHUCTEMBbl YIpPAaBIEHHUS
KaueCTBOM CETOJHS NPHUOOpETaeT Ype3BBIYAMHYIO aKTyajllbHOCTh. B CBsA3U ¢ 3TUM
TBOPYECKOE YCBOCHHME TEOPETHYECKHMX 3HAHMM crneuHajuctaMd B 00J1acTH
YIPABJICHUS Ka4e€CTBOM MPOAYKLUMH U NPOBEJEHHUS 3KCHEePTHU3bl KauyecTBa SIBJSETCS
CTPAaTeTHYECKON 3anauei, Tak KaK HEJOOLICHKa 3HA4YeHMsl KauyecTBa MPOAYKLHH H
HEOOXOOUMOCTH  CHUCTEMAaTH4YeCKOM W  llelieHanpaBiieHHOW paboThl 10 €ro
NOBBIIIEHHIO TPUBOAUT K I[OTepe MO3UUUKA POCCUUCKOW MPOMBIIUIEHHOCTH BO
MHOTHX KIIIOUEBBIX OTpacigx. B pellleHnyn 3TOH 3ajaul HENOCPeACTBEHHOE Y4acThe
JOJDKHBI ~ NMPUHMMAThb  BCE  NPEANpUSATHS W OpraHM3alldd,  CIELUATUCTBI
NPOMBILIUICHHOCTH, CEJIbCKOI0 XO34HCTBa M TOpromid, pabotatoire B cdepe
MIPOM3BOACTBA U PeaU3aliy NOTPeOUTEIBCKHX TOBAPOB.

Pabora ¢ norpeGutensMu JomKkHa GbITh HAIpPaBIeHA B MEPBYIO Odepelb HA HX



NPOCBELICHNE, 03HAKOMJIEHHE ¢ NIPEAOCTABIEHHBIMU 3aKOHOM IIpaBaMH, rapaHTHIMU
U crioco0amu 3allUThI.

PaGora ¢ npeanpuHuMaTensiMu (W3rOTOBUTEISIMH TOBApOB, WCIIOJHHUTENSAMU
paboT, yclayr) Ro/bKHa ObITh HalpaBjeHa B MEpPBYIO ouepenb Ha WHOOPMHPOBaHHUE
NpeaNnpuHAMaTeel 0 HopMmax AEHCTBYIOLIEro (eaepalbHOTO W PErHOHAILHOIO
3aKOHOJATEIbCTBA, a TAKKE CAHKLMIX 3a MX HapylleHHe, oOJerdyeHue AOCTyNa K
HOPMATUBHBIM IIPaBOBbIM aKTaM, CO3JaHUE YCIOBHH, ONaronpHsTCTBYIOIIMX
COOJIIOJIEHUIO BCEX TPeOOBaHUH 3aKOHOIATENLCTBA IPH paboTe Ha MOTPEOUTENBCKOM
PBIHKE.

3almuTa HapyLIEHHBIX NpaB HapsIy ¢ MepaMH [0 Peaju3aliHd U 00eCIeYeHHIO
npaB NOTpeOUTENICH OCTaeTCsl OJJHUM M3 OCHOBHBIX HAIpPaBICHHUH rOCYIapCTBEHHOMN
counanbHod noJUTHKU. Ilpu >TOM o0CcOo00O€e 3HaueHHWe UMeeT 3alluTa IIpaB
HEOINPENEIIEHHOr0 Kpyra noTpebuTesiel, 3aTparuBaroiias HHTEpeChl O0JBIIONO Yncia
rpakJaH, TaK KaK 3a4acTylO [IPeACTaBIISET yrpo3y 3[0POBBIO U XKHU3HU MOTpeOUTEEH
(dbanscudrkanms NpoayKToB NUTAHUS, He KadecTBeHHbIe JKKY U T.1.).

Onupasice Ha HapaOOTaHHBIA MOTEHIMAJ, KOMIUIEKCHAs MporpaMma «3aliuTa
npaB norpebutenell B bailkaloBCKOM MYHUIIMNIATLHOM paiiOHe» MO3BOJIUT IOBLICHTD
COLMANBHYIO 3allUIIEHHOCTh IpakJaH, obecrneyuTh cOaJaHCHPOBAaHHYIO 3allUTy
WHTEPECOB IOTpeOUTENeH, a Takke COOJIOACHHE WX KOHCTUTYLHMOHHBIX MpaB U
cBoOox. llpeanmonaraercss, 4To OCHOBHBIE Leau M 3agaud llporpammer Oyayt
HEpa3pbIBHO CBA3aHBl C OCHOBHBIMU CTPATErUsIMH Pa3BUTHUSl CTpPaHbI - MOBBIILICHHE
0J1ar0COCTOSIHUSA JIIOAEH U yNyullleHHe KauecTBa KHU3HHU.

2.2. ean u 3agauu [Iporpammsl

Lenbro IIporpammel siBisieTcs:

e (Cosganne yclnoBMM Ui peajM3aldd  MOTPEOUTENsIMH  CBOMX  IIpaB,
yCTaHOBNIEHHBIX 3akoHOM Poccuiickoli ®enepaunn «O 3amuTe mpas
notpebutenel» W HOPMAaTUBHBIMH akTamMu Poccuiickoit ®enepaimu u
CBepaioBcKoi 00nacTH.

JlocTH)KeHre YKa3aHHOM LeNH TpeOyeT pelleHus ClelyoLuX 3a1au:

e PaszpaboTka u peanuzanus KOMIUIEKca Mep i obecrieueHUs 3QPEKTUBHOM U
JOCTYIIHOW 3alllUTBI IIpaB NOTpeOuTeneld B balKaloBCKOM MYHMIMIAILHOM
paitoHe;

e (CopnelicTBHE MMOBBILICHUIO [IpaBOBOH rPaMOTHOCTH 51
MH(QOPMHUPOBAHHOCTH TpaXkJaH MYHHIMIIAJBHOIO paldoHa [0 BOMpoOCaM
3alllUTBl NpaB INOTpeOuTenel, ¢(opMUpOBaHHE HABBIKOB pPaIlHOHAJIBHOIO
NOTPEOUTENBCKOrO OBEAECHHS;

e IloBpllleHWe YpPOBHS NPAaBOBOH TI'PaMOTHOCTH XO3SUCTBYIOLIHUX CYOBEKTOB,
paboTaromyx Ha NOTPeOUTEIBCKOM PHIHKE MYHHUIIMIIATBHOTO paioHa;

e lMndopmupoBanue norpebuTeneil B CpeacTBaX MaccOBOM HHGpopMauuu 00
OTIACHBIX JIJIsl 3[I0POBbS U JKU3HHU NOTpeOuTeNel ToBapax, paboTax U yciyrax,
O COCTOSIHMM 3allWThl IpaB IMOTpeOuTeled B MYyHULMNAIBHOM paioHe H
COOJIFOIEHUH 3aKOHOJATEeNbCTBA O 3allIUTeE MPaB NOTPeOUTENEH;



e (ObecneyeHne GyHKIHOHUPOBAHHUsS CHUCTEMbl 3alllUThl MNpaB MoTpeduTenei
MYHHLHUNIAIBHOTO paiioHa.

2.2.1. Yay4umenue npocBelieHust H HHPOPMHPOBaHHsI NOTPeOUTe 1€l
B cpepe NOTPeOHTEbCKOr0 PhlHKA

PaGora ¢ mnorpebutensimu Oyner HampaBlieHa B MEPBYIO O4Yepelb Ha HX
IPOCBEILEHHE, O3HAKOMIIEHHE C MPEJOCTaBIeHHbIMH 3aKOHOJATeIbCTBOM IpaBaMu,
rapaHTUSMU U CIIOCOOaMH 3alllUThI.

B pamkax pelieHus naHHOHN 3afa4yd MpeayCMOTPEH KOMIUIEKC MEPONPHUATHH Mo
pa3paboTKe M H3JaHHIO Ui NOTpeOuTeneld HHPOPMAlHOHHBIX MAaTepHajoB II0
BONPOCaM 3allUThl NpaB Nnotrpedutesei, oGopmiieHUI0 HHOOPMAIHOHHBIX CTEHJIOB,
npoBeAeHHe KOHPEpeHIUH 110 BonpocaM olecreueH s 3aluThl paB MoTpeduTeneit
B Pa3JIU4HbIX cepax AesTeSIbHOCTH.

HMudopmanuss o  cBolicTBax M KaueCTBE  MPOJOBOJILCTBEHHBIX U
HENpO0BOIBCTBEHHBIX TOBAPOB, BBIMOJHEHHs padoT, OKa3aHUS yCIIyT B pa3IHYHBIX
cdepax HEATENBHOCTH, a TaKKe pe3yJbTaTbl COLHOJOIMYECKHX OIMpPOCOB OyayT
OCBEIIAThCS B CPEICTBAX MaccOBOW HH(OpMalLIUH.

Jpyroii BaXHOW cocTaBiglollell Takod paboOThl SBISETCS CHCTEMATHUECKOE
UH(QOpPMHUPOBaHUE NOTpeOUTENIel 00 UMEIOLINXCS Ha PBIHKE KaueCTBEHHBIX TOBapax
(paborax, ycnyrax). B nepByio odepenp 310 kacaeTcs pehOpMHPYEMBIX CEKTOPOB
NOTPeOUTENIBCKOrO phIHKA - TOPTOBJIM, OOIIECTBEHHOTO MMUTAHHS, OKa3aHUs OBITOBBIX
YCIYT U APYIUX, IIOCKOJIBKY XOA pe(MOPMUPOBAHUS BO MHOTOM 3aBUCHT OT IOJIHOU U
OOBEKTUBHOM  MHGOPMHUPOBAHHOCTH  IpaXkIaH-MOTpeOUTeNedl W H3MEHEHHUs
CJIOKUBLIMXCS Y HUX CTEPEOTUIIOB.

2.2.2. Ilpo¢niakTHKa H npeceyeHHe IPaBOHapyLIeHU B cdepe 32U THI
npas norpedHTeseH B chpepe NOTPeOUTEILCKOro PbIHKA

HaubGonee a¢dextuBHbIM MeTOAOM OOpbObl C  I[paBOHApYLISHHSMH Ha
NoTpeOUTENbCKOM pPbhIHKE, B OOJbLICH CTENEHH OTBEYAIOIIMM HHTEpecaMm JKHUTelleH,
SBJIAETCS HE TOJBKO 3allUTa y)K€ HapylLIeHHBIX MpaB, HO U HX NPO(QHUIAKTHKA H
npeceyueHue.

JUis  OCTHXKEHHs TMOJIOKUTENBHOro pe3yjbpTaTa Takas paboTa JI0JDKHA
NPOBOJUTBCA KAK ¢ NOTPeOUTEIIMH, TaK U C NPoJaBLaMH (M3rOTOBUTENSIMUA TOBapOB,
UCTIOJIHUTEISAMH paboT, yCIyT), paboTaloMUMH Ha OTPEOUTENBCKOM PBIHKE.

PaGora ¢ npeanpuHumarensMd (M3rOTOBUTEISIMH TOBApOB, HCIIOJHUTEIIMU
pabor, ycayr) OyaeT HamnpabieHa, Mpexae Bcero, Ha HHGOPMHpPOBaHHE
npeanpuHAMarenied o HopMax denepasibHOrO  3aKOHOJATENLCTBA |
3aKoHoJaTeNnbCcTBa CBEp/UIOBCKONM 00J1acTH, a TakKe CaHKIUSAX 3a WX HapyUICHHUS,
obyierdeHHe JA0CTyna K HOPMAaTHBHBIM MPaBOBBIM aKTaM, CO3JaHHE YCJIOBHUH,
ONaronpUATCTBYIOIMX COOIIOAEHHIO BCeX TpeOOBaHHH 3aKOHOMATEHLCTBA IIPH
paboTe Ha MOTPeOUTENBCKOM PBIHKE.



2.2.3. CoBepLIEHCTBOBAHHE HOPMATHBHO-NIPABOBOI0 H OPraHH3a HHOHHOTO
obecne4yeHHs 3ALIHTHI NPaB NOTpeduTe el

CTparern4yeckoil LeNb0 HAalUMOHANBHON [OMUTHKH B cdepe 3alMTBI IIpaB
MOTpeOUTeNIeH SBIAETCS CO3MaHUE PABHBIX W pealbHBIX YCIOBHM Ui peanuzanuu
rpaXK1aHaMH-NOTPEOUTE/ISMH CBOMX 3aKOHHBIX WHTEPECOB U IPaB TOBCEMECTHO HA
Teppuropun Poccuiickolt Meneparuu. Ipu 3T0M mepen rocy1apcTBOM CTOMT 3aa4ya
obecreYnTh HalW4Me MPABOBBIX M OPraHM3AlMOHHBIX OCHOB, MO3BOJSIONIMX
alleKBaTHO ~ ypOBHIO ~ pa3BUTUsL OKOHOMMKM M  oOllecTBa (OPMHUPOBATH U
peanu30BbIBaTh BCe MHOrooOpasie HanpaBjieHHH HallMOHAIBHON MOIMTHKY B chepe
3alIUTHI [1PaB OTPeOUTENEH.

[IpriHATHE HOPMATHUBHBIX MPABOBBIX AKTOB JUIS JOCTHXKEHUS Leei peanuzanuu

IIporpammMmel He TpeOyeTcs.

2.3. Cpok peanusauuu Iporpammel

Hacrosmas [Iporpamma peanusyercs B Teuenue 2024 - 2027 rogos 6e3 aejeHUs
Ha oTanbl. Meponpustist OyayT BBIMOTHATECS B COOTBETCTBMH CO CPOKAMH,
ykasaHHbIMHU B [Inane meponpustuit [Tporpammel. Meporpustus [TporpaMMbl MOTyT
OBITH CKOPPEKTUPOBAHbI C YUETOM MPOUCXOISLIMX B IKOHOMHKE PehopM.

2.4. Yupasaenue IIporpammoii 1 MexaHH3M ee peaTH3aHH

3aKa34uuKOM-KOOPIHHATOPOM IIporpammer SABJISIETCS AJIMMHUCTpAITUs
baiikaji0BcKoro MyHULIUNAIBHOTO paifona CBepanoBcKoi 061acTH.

Paspaborunkom [lporpammbl  sBNseTcs OTZeN SKOHOMHKH ¥ HMYyILIECTBA
AzamunucTpanuu balkanoBckoro MyHHLHIIANEHOTO paifona CBepaioBCKoi 06acTy.

OueHKa pe3ylbTaTUBHOCTH pAeHcTBUs [IporpamMMbl GymeT NpPOBOIMTBCS IO

pe3ynbTaTaM OTYETHOro roja AJAMMHUCTpauued baikaloBCKOro MYyHHIMIIAIBHOIO
paitona CBepasioBcKoii o61acTu.

2.5. Ouenka >¢pexTuBHOCTH peannsaunu [IporpaMmmel

Peanusauust IIporpaMMbl MO3BOJIUT MOBBICUTH I(PGEKTUBHOCTH 3allUTHl IIPAB
norpeduTene.

CoBeplueHCTBOBaHHe (DOPM M METOJOB, HAIPABICHHBIX HA MPO(GHUIAKTHKY H
Mpeynpex/IeHHe HapyIIeHUH B ciepe 3alMThl NpaB NoTpeGuTesel, co3mamyT
YCJIOBUSA JUIA MOBBILICHUS KyJIbTYPbl OOCIYXUBaHUS MMOTpeOUTeNnell W BeJeHus
NIPEANPUHUMATENIBCKON JIEATEIBHOCTH, MOBBIICHUS TPAXKIAHCKOrO CaMOCO3HAHUS
M3rOTOBHUTEJEH TOBAPOB U MCIIOMHUTeNeH (paboT u yciyr).

IIporpamMma no3BoiMT obecHeuynTh [EpBOOUEPENHYIO 3a/]auy [IOBbBILLIECHHS
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MH(QOPMHUPOBAHHOCTH HacelleHHs B cepe 3alluThl IPaB NOTPeGUTENEH.
IIpu peanuzauuu [Iporpammel OyayT JOCTUTHYTHI CIEAYIOIINE PE3yNbTaThI:

— COKpallleHHe KOJIMYeCTBa HapylIeHUH B cdepe MOTpeOUTEIBLCKOrO PhIHKA,
CBA3AHHBIX € HE3HAHUEM [POU3BOJUTENSIMU, IMpeANPUHUMATEIIMH,
NoTpeOUTeNsIMU TpeOOBaHUH HOPMATHUBHBIX IPABOBBIX aKTOB PoccHiickoi
®denepauuy;

— MOBBILIIEHUE YPOBHS IPaBOBOM IPaMOTHOCTH, HH(POPMHUPOBAHHOCTH
notpebuTenelt o NoTpeOUTENBCKUX CBOMCTBAaX TOBAPOB (paboT, ycayr);

— MOBBIIIEHHE YPOBHS JOCTYNHOCTH HH(pOpMalLUMU O ToBapax (paboTax,
yclyrax), HeoOXoIuMOH MOTpeOHUTeNIIM I pealu3allii MpeIoCTaBIeHHbIX
MM 3aKOHOJIaTeJIbCTBOM IIpaB,

— CTUMYJIMpOBaHME IIOBBILIIEHUS] KayecTBa TOBapoB, pabOT ©  YCHYyT,
NpeJCTaBIseMbIX Ha IOTPEOUTEIBCKOM PhIHKE MYHHULIUIIAJBHOTO paioHa;

— 3((eKTUBHOCTD 3aIIUThl HAPYIIIEHHBIX IIPaB MOTPeOUTEIEH;

— YBEJIMYEHHUE JOJIU NOTPEOUTENbCKUX CIIOPOB, pa3pelllaeMbIX B TOCYAeOHOM
HOPSIAKE;

— YBeJIMYEHHE  KOJIMYECTBA  BBINYIIEHHBIX B  CpeAcTBaXx  MacCOBOM
MH(OPMaLMM MaTepuasoB (IIe4aTHBIX, HHTEPHET-pecypcax), Kacarol[HUXcs
BOIIPOCOB 3allUTHI [IPaB IOTpeduUTeeH;

— crabuaus3alus CUTyalluM IO NHMCBMEHHBIM jkajobaM U oOpallleHHUsSM, OT
rpaxkaaH [0 BOIIPOCY HAapyIIeHUs 3aKoOHOJaTeNnbCTBa Poccuiickoi
Denepauuu B cepe noTpeOUTENbCKOIO phIHKA.

Peammsanus IIporpaMmel I03BOJIUT MOBBICUTh PE3yAbTATUBHOCTh MYHUIIUITAIbLHON
NOANEPKKHU 110 3allUTe NIpaB NOTpeOUTeeH, COLUANIbHYIO 3alUMIICHHOCTD HaCeJIeHHS
baiikanoBckoro MyHuIMnaapHOro paiona CBep/jioBCKOM 001acTH.

2.6. BHewnune ¢gakTophl, HeraTHBHO BJaMdAOUIMe HAa peajn3aumio [Iporpammel,
H MEePOIPHATHSA N0 HX CHHKEHHIO

K BO3MOXHBIM BHEIIHUM (pakTOpaMm, HEraTUBHO BIIMSIOIIMM Ha peaju3aluio
[IporpamMmsl, OTHOCSTCS:

- U3MeHeHus (enepaibHOIo 3aKOHOJATEbCTBA,;

- 00CTOATENbCTBA HEMPEOI0OTUMOMN CUJTBI.

2.7. Cuctema opraHuzauuy KOHTPOJIA 3a ucnojiHeHuem [Iporpammai

Kontpones 3a wucnonnenuem Ilporpammel  ocyuiecTBiseT AIMHUHHCTpaLus
balikanoBckoro myHuiunaasHoro paiiona CBepiyIoBCKOM 001aCcTH.
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3. MeponpusiTHsi KOMIIJIEKCHOH MPOrpamMmbl
«3amuTa npas norpeduteneii B Baiikasi0BckoM MyHHIHNAILHOM paiioHe
C¢BepAJIOBCKOH o0Js1acTH Ha 2024-2027 roaei»

Ne HaumeHoBaHue MeponpusiTus Cpok

HCIOJIHEHH S
n/n

Pasoen 1. Paboma c nucomamu u obpawenuamu apascoan.

1.1. | IlpueM rpaxknan: 2024-2027 rogsl
IlonenenvHuUK, cpena, NATHULA - C 8 %1016 %
Iepepsis ¢ 12 % 1o 13 %

Cy660Ta, BOCKpeceHbe BBIXOIHOM.

M3yuenne xapaxkrepa u CyTH oGpalieHus.

Koncynpranus notpedburenelt, pa3bsicHeHUE UX MpaB B
cootBeTcTBHHM ¢ 'K P®, 3akonom PO «O 3amute npas
norpeduTenei» U ApyruMyu HOPMaTHBHBIMH
JOKYMEHTaMH, HEOOXOJUMBIMU JUISl PACCMOTPEHUS
oOpallieHusl.

1.2. | AHanu3 1orosopa, 3aKJII0OUYEHHOTO MTOTpeOUTENEM ¢ 2024-2027 ronsl
IPOZABLOM (MCIIOJIHUTENIEM, U3TOTOBUTEJIEM ), C LEIBIO
BBISIBJIEHUS YCJIOBUH, YIIEMIISIIOLIUX ITpaBa MoTpeOuTeNe.

1.2.  M3yuyeHne  HOpPMAaTMBHBIX aKTOB W  JOKyMeHTOB, | 2024-2027 romsl
HEOOXOIMMBIX ISl pa3pelleHus obpalleHus.

1.3. | PaboTa ¢ pykoBoauTeneM XO3sHCTBYHOIETro cyobekTa 1o | 2024-2027 romsl
paspeleHuio XanoObl (O3HAKOMJIECHHE ¢ oOOpalleHHeM,
3asBJICHHEM, Pa3bsiCHEHHE TpeboBaHUM 3aKOHOMATEILCTBA
N0 3allliTe IpaB NOoTpeOuTenel U APYTUX HOPMATHUBHBIX
aKTOB).

1.4, AHanu3 MHQOpMamMM s BO3MOKHOCTH paspemieHus | 2024-2027 romp
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KasoObl NOTPeOUTENst BO BHECYIeOHOM MOPSIIKe.

HOMOHII) B COCTaBJICHUU IIPCTCH3HH.

1.5. | Oxa3anue KOHCYNBTaTUBHOH momoinu motpeburensm 1o | 2024-2027 romsl
MOJrOTOBKE, IIPY HEOOXOAUMOCTH, MHUCEM, IPETEH3UH.
1.6. | Benenue XypHana peructpauuu 3assienuii, obpamenuii | 2024-2027 rozs

10 BOIIPOCAM 3allUThI IPaB MOTPeOUTENEH.

Pa3zoen 2.Bzaumodeiicmeue pabomol AOMunucmpauuu ¢ 061acmu 3augumol npag

nompeodumeieil.

2.1.

BsaumoneictBue AnMunucTpauuu balikanoBckoro
MYHHLIHIAIBHOI0 paioHa ¢ MUHHUCTEPCTBOM
arpoONpPOMBIIIJIEHHOTO KOMIIJIEKCa U MPOI0BOJILCTBUS
CBepa1oBCKoi 0071aCTH 1O 3aKIT0YEHHOMY
CornamenutoNe 332 ot 30.12.2019 r. «O6
MH()OPMALIMOHHOM B3aMMOIENHCTBHH B LIEJISIX
obecneuenus paboThI caiita «3aiuuTa npas norpeduTeseit
CBepaoBCKOM 001aCTUN Y.

2024-2027 roael

2.2.

BsaumoneiictBue Anmunuctpaunu balikanoBckoro
MYHHIHMINAIBHOro paoHa CBepyIoBCKOM 001acTH ¢
TeppuropuaneHbIM oTHEIOM YIpaBIeHHs
PocnorpebHanzopa no CepanoBcKoii 061acTH B
Tamuuxowm, balikanosckom, TyryneiMckoM paiioHax,
ropozae Kampiuos, KameinuioBckoM U [TelmMuHCKOM
paioHax.

2024-2027 ronsl

Pasden 3. I[loozomoexka u ‘pasmewienue uHGOPMAYUOHHBIX Mamepuaios,
HANPAGIICHHBIX HA RpoOCeeuieHue 2paxcoan no 6ORPOCaAM HOMPEOUMENbCKO20

3aKoOHOOame1bCcmea.

3.1

[ToaroroBka UH(pOPMAITHOHHBIX MaTepHuagoB K
nposeaennto  Beemupnoro  JIHs  3ammmTel  mpaB
norpebutenel (mybnukaums B MecTHelx CMMU, Ha
oUUMANIBHOM calTe AIMUHHMCTPaLUMd www.mobmr.ru u

Ha caiTe «3amuTa npaB norpeburtesneii CBepuIoBCKOM
obnacTH» www.potrebitel66.ru).

Pabota Tenedona «I opsueli nuaunY.

MapT

2024-2027 ronsl
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3.2.

Obecrieuenre  pasMellcHUS B UH(}OPMaLHOHHO-
TeJIEKOMMYHHUKAITHOHHOH ceTu «MHTepHETY Ha
OQULMATBHOM caiiTe AIMHHUCTpalMM baliKkagoBcKOro
MYHHUIUIIAIBHOIO  palioHa  CBepJUIOBCKOM  ofsacTu
www.mobmr.ru uH}OpMaLMK B 06JACTH 3alUKTHI IIpaB

noTpeOuTeNneH.

Pasnen Ha caiite: «Manblit OusHec» nalnee «3alura npas
noTpeOuTenen.

2024-2027 ronst

3.3.

Ilogroroska W mnyGnukalus MaTepHanoB IO BOMNPOCAM
3allKTHI IpaB notpedurenei B CMU.

2024-2027 ronsl

3.4.

ObGecneuenne pasMmelleHus HHGOpPMauUMM Ha  caiite
«3amura npaB norpebutenedi CBepAIOBCKONH 0OIaCTHY
www.potrebitel66.ru

2024-2027 ronel

3.5.

Paspabotka uHopMmauuu mus notpeburesei, ¢ 1Lesbio
pasMelleHus Ha CTEHJe B AIIMUHUCTpaLIUU
balikanoBckoro MyHHLMNAIBHOTO paiioHa CBepAIOBCKON
o0JacTH.

2024-2027 roasl

Pa3zoen 4. [loosedenue umoz06 meponpuamuii no 3auiume npas nompeodumeed

4.1. | Ocpelienye HUTOTOB  IPOBeACHUS  MepomnpusaTHi 1o | 2024-2027 roasl
ofOecnedyeHuI0  3alMTHl npaB mnotpeduteneii B CMU
(I'azeta «PalioHHast KU3HBY).

4.2. | IlogroroBka uH(popManuu o 3aure npas norpebureseit B | 2024-2027 roms

balikaloBCKOM MyHHLHMINAIbHOM paifoHe CBepaioBCKOM
o0JiacTy K nokiafny I naBbl.
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