CBEPJJIOBCKASI OBJIACTH
AIMUHHUCTPALIMSI MYHULUIIAJIBHOI'O OBPA3OBAHUS
bajiika10BCKHI MyHHIHOAALHBIH paiioH
IIOCTAHOBJUEHHWE

ot 21 nekabps 2017 roxa Ne 534 c. batikanoso

OO0 yTBepaIeHHH MYHHUHNAABHOMH IPOrpaMMBbI
«3amuTa NpaB noTpeéHTe el B MyHHIHNAILHOM 06pa30BaHHH
baiika/0BcKHH MyHHIHNAALHBIA paiion Ha 2018-2020 roab»

B cootsercTBun ¢ PenepanbHbM 3ak0HOM oT 06 okTs16pst 2003 roga Nel31-®3
«0O0 obuMX NpUHLUMNAX OpraHMU3alMd MECTHOrO caMOyNpaBieHHs B PoccHiickoii
Denepaunn», 3akonoM Poccuiickoit @epepaunu ot 07 bespans 1992 roga Ne 2300-1
«O 3amuTe npas notpeduteneil», npuHUMast Bo BHuManue [Iporokon Komuccuu mno
NPOTUBOACHCTBUIO  HE3aKOHHOMY OOOpPOTY INpPOMBINUICHHOW MNPOAYKUHMH H
KoopanHauvoHHol komMHMccHM 1O 3amuTe mnpaB mnotpebureneii CBepAnoBCKoR
obnactn Ne 41-EK ot 22.12.2016 r. Ha ocHOBaHuH CT. 28 YcTaBa MyHHUHIAIBHOIO
obpasoBanuss  balikanoBckuii ~ MyHUUMOATBHBIN  palioH,  AJIMHHUCTPALUS
MYHHULUNAIBHOrO 00pa3oBaHMsl balKalOBCKHU MyHHUIIMNIATBHBIN pafion

ITOCTAHOBJISIET:

1.YTBepAUTE MyHHLMIAJIBHYIO NpPOrpaMMy «3aliuTa NpaB NOTpeOuTeneil B
MYHULHUIIAIEHOM 00Opa3oBaHWM baliKalOBCKHM MYyHHIMNAIBHBIA pafioH Ha 2018-
2020 roas» (npuiaraercs).

2. IlpusHaths yrparuBmuM cwiy [loctaHoBneHue aamuHHcTparmu MO
baitkanoBckuii MyHUIMNANbHBIA paiioH oT 21.10.2014r. Ne627 «O06 yTBepKIAeHUHU
MYHHIMNATBHOW NporpaMMbl «3alldTa NpaB NOTpeOUTeNeld B MyHHMIUIAIBHOM
oOpa3zoBaHuM bailkasloBCKMii MyHUUHMNANbHBIA padioH Ha 2015-2017 romel» ¢
01.01.2018 roga.

3. Hacrosiee rmoctaHoBJIeHHEe 0nyOJInKOBaTh B « MyHUIIUTIIATbHOM BECTHHUKE) -
npuiIoKeHun K rasere «PaifoHHbIe OyZHHM» UM pa3MecTUTh Ha OPUUHUAIBHOM caiTe
aIMUHHCTpAllM  MYHHUUOAIbHOro  oOpa3oBaHuss B cetn  «Murepuer»
www.mobmr.ru. I

4. KOHTpOJIb MCIIOIHEHHS HACTOSILET: TOGTAROBICHNUS 0@TABIISIO 3a COOOH.
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YTBEPXJIEHA
HocTanoBeHneM anmunuCTpamy
MynununansHoro o6pasoBanus
balikanoBckuii MyHUIMNATEHEINA paifoH
ot 21 nexabps 2017 roga Ne534

MYHHUIIUIIAJIBHASI TIPOTPAMMA

GAHOIATA ITIPAB IMOTPEBUTEJIEM B MYHHUIIUIIAJILHOM
OBPA30OBAHNH BAUKAJIOBCKHI MYHUITUIIAJIBLHBINA PATOH HA

2018-2020 rO1bI»

L.IlacnopT MyHHUHNAJILHON NPOrPaMMBI

«3ammuTa NpaB NoTpeGHTe/Iell B MyHHUHNAILHOM o6pa3oBannn Baiikasoscknii
MYHHUHNAJbLHBINA paiioH Ha 2018-2020 roae»

1.1.HaumeHnoBanue
IIporpammer

MyHuuunanesas nporpamma «3amuTa ImpaB noTpebuTeleil B
MyHHLIUNATBHOM 00pa3zoBaHuu balKanoBCKHM MYHUIIMIIANBHBIN
paiion Ha 2018-2020 roas» (nanee - [Iporpamma)

1.2. OcHoBanue ns
pa3paboTKH
IIporpammel

@enepanbHbid 3akoH oT 06.10.2003r. Nel31-®3 «O6 o6mmx
NpUHIKIAX  OpPraHU3allid  MECTHOTO  CaMOYIpaBJI€HHS B
Poccuiickoit ®enepanumn»;

3akoH P® or 07.02.1992r. Ne2300-1 «O 3amre 1npas
noTpeOuTesne».

Ilpotokon Komuccuun 10 NPOTHBOAEHCTBHIO HE3aKOHHOMY
00OpOTY IpPOMBILUIEHHOH mpoAaykuud # KoopauHaluoHHON
KOMHCCHMM II0 3amuTe InpaB norpebureneit CeepaioBCKoOM
obnactu Ne 41-EK ot 22.12.2016 T.

1.3. 3aka3uuk

AJZIMMHHCTpaLMsi MyHHLMIANBHOrO oOpa3oBaHus balikanoBckuil

IIporpammel MYHHLIUIIAJBHBIN palioH

1.4. PaszpaboTtumk OKOHOMHYECKHA  OTIen  aJMUHUCTPallUd  MYHHIHMIAJIBHOIO
I Iporpammsel oOpa3oBaHus balikaJloBCKHii MyHHLIMIIAJIBHBIN palioH

1.5. Lens Coznanue ycinoBUi Jyisi peanu3ailii NOTPeOUTENSIMHA CBOUX IIPaB,
[Iporpammel ycTaHOBIIeHHbIX 3akoHoM Poccuiickoilt ®@enepanuu «O 3ammTe

npaB noTpebuTenel» W HOPMATHBHBIMH akTamu Pocculickoit
®enepanuu u CBepanoBcKol 001aCTH.

1.7. OcHoBHBIE
3agauu [Iporpammsl

- PaspaboTka 1 peasinzanusi KOMIUIEKca Mep 75 oOecrieueHus
3¢ PEeKTHBHON U JOCTYTHOM 3alLUTHI IpaB NOTpEOUTENIEH B
MYHUIMIIAJIBHOM 00pa3oBaHuM bailkanoBCKUI MyHULMIIAJIEHBIN
paiioH;

- CopeiicTBHE NOBBILIEHUIO MPAaBOBOW rPaMOTHOCTH U
MHPOPMHUPOBAHHOCTH I'PaXKJJaH MyHHLUIIAIbHOIO paiOHa 110
BOTIPOCaM 3alUTHI IpaB noTpedureneit, fopMupoBaHUEe HABLIKOB
PaLMOHAIEHOTO NOTPeOUTEILCKOrO ITOBEACHHS;
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- IoBbllleHre ypOBHS NPaBOBO PAMOTHOCTH XO3SHCTBYIOLINX
CyOBEKTOB, pabOTAIOIIMX HA MOTPEOUTENLCKOM PHIHKE
MYHHIIMNAIBHOTO paloHa;

- UndopmupoBanue notpebuteieil B cpeACTBaX MaccoBO
MH(OpMaIMH 00 OIACHBIX [ 30POBbS M XKH3HU MOTpebHuTE el
TOBapax, paboTax M yciyrax, 0O COCTOSIHHM 3aIllUThI [IPaB
noTpebuTesel B MyHHUIIMITIAIEHOM paioHe ¥ COOIIOAEHUH
3aKOHOJATEJIBCTBA O 3allliTe MpaB MOTPEOHTENEH;

- Obecneyenrie GyHKIIMOHUPOBAHHUS CHCTEMEI 3aLINTHI IPAB
10TpebuTeIed MYHHUIMNANBHOTO paiioHa.

1.8. Tlokazarenu

- YBenuyeHHe KOJIMYECTBA KOHcyHBTaHI/Iﬁ 10 3aliuTe IpaB

[Iporpammel norpedurenei;
- IloBbllIeHKEe YPOBHS HHGOOPMHUPOBAHHOCTH HACEIEHHUS;
- YMeHbIIeHHe KOJIM4eCcTBa HapyIIeHUH 3aKOHOIaTeIbCTBA
Poccuiickori Penepaunu u CeepayioBcKoi obacTu B chepe
NOTPEOUTENHCKOIO PHIHKA,;
- ¥YBeauueHue KOJIMuecTBa CIIOPOB, pa3peliaeMbIX B JOCY1eOHOM
NOpsIIKE, MEeX Iy POAaBLAaMHU, U3TOTOBUTEISIMHU, UCTIOJTHUTEIISIMA
U noTpedurtensmu,
- YBesMueHue yiesIbHOro Beca HapyllleHUi MpaB MoTpeOuTee,
YCTPaHEHHBIX B AOCYAeOHOM MOpsIKe;
- YBenaudyeHne NpupocTa MpOoCBETUTEIBCKOM eSITENBHOCTH B
cdepe 3alIUTHI MTpaB MOTPeOUTENIeH;
- Poct 1o6poBONbHOrO yAOBIETBOPEHUS 3aKOHHBIX TpeOOBaHUH
CO CTOPOHBI MpeNNpUHUMATENCH 1 FOpUINIECKUX JIUIL.

1.9. Cpoxku 2018 — 2020 roast

peanuzalnuu

IIporpammel

1.10.Cucrema Kontpone 3a xomom peanusauuu [IporpamMbl OCYLIECTBIISET

opraHu3aluu AIMUHUCTpAIUs MYHHUIIUNATIBHOrO 00pa3oBaHus balkanoBCKui

KOHTpOJIS 3a MYHHIIUNAIbHBIA paioH

UCIIOJITHEHHUEM

IIporpamMmel

2. TekeT MyHHIHIIAJIBHOH NPOrpaMMBI

«3amuTa npas norpeduTe/Ieil B MyHHLIHNAIbHOM 00pa3opanuu bakikajoBckui

MYHHIMNAJbHBIH paiion Ha 2018-2020 roabn»

2.1. Coaepxanue npo6yeMbl H 000CHOBaHHE HEOOXOAHMOCTH

ee pellleHHsl NPOrPaMMHBIMH MeTOJAMH

3akon Poccuiickoit Penepauun or 07 despans 1992 roga Ne 2300-1 «O 3ammure
mpaB  moTpeduTeNei»  peryniupyeT — OTHOILUEHHs,  BO3HHMKAIOIIME — MEXAY
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MOTPEOUTENSIMA ¥ HU3TOTOBUTENAMH, HCIIONHUTENAMH, [IPOJABUAMH HPH TIPOLAaNKe
TOBapOB  (BBHIMOJIHEHMH pPabOT, OKa3aHMH yCIyr), YyCTAaHAaBIMBaeT MpaBa
noTpebuTened Ha MpuoOpeTeHHne TOBapoB (PaboT, YCIIyT) HaJIekalero KayecTsa U
Oe30MmacHbIX Ui JKU3HH, 3I0POBbs, MMYINECTBa MNOTpeOUTENed W OKpy)arouieil
Cpenbl, IMONyYeHHE HHQPOpPMalMU O ToBapax (paborax, yciyrax) u 06 HX
M3rOTOBUTE/ISX (MCIIOMHUTENAX, IPOAABLAX), MPOCBEIIEHHE, FOCYIapCTBEHHYIO U
OOILECTBEHHYIO 3alIMTY MX UHTEPECOB, a TAKXKe OIpeaelisieT MEXaHH3M pealu3alliy
3THUX IpaB.

Co3znanue ycnosuit 1j1s oOecreyeHus M 3alllUThl, YCTAHOBJIEHHBIX (elepalbHbIM
3aKOHOJATENIbCTBOM, IIpaB IOTpeOUTENeH ABISETCS HEOTBEMJIEMOM  YacCTBIO
COLIMAJIBHOM [TOJIMTUKY FOCyJapCTBa.

ITporpamma mpezncTaBnser coO0OH KOMIUIEKC Mep HAlpPaBJEHHBIX Ha pa3BUTHE
CUCTEMbI  3alllATBI MpaB IOTpeOMTeIeH B MYyHHUMIAIBHOM  0Opa3oBaHUH
baiikaj0BCKUM MyHHIMNAIbHBIA pafioH, YBSI3aHHBIX II0 PECYpCaM, HUCIIOIHHUTEINAM,
CpOKaM peajM3allid U HalpaB/IeHHBIX Ha CO3JaHHe B MyHUUHUIIAJILHOM 00pa3OBaHUH
yCIOBHH A7 3(QQEKTHBHOM 3aIIMTBI, YCTAHOBJEHHBIX 33aKOHOJATEIHCTBOM
Poccuiickoii ~ ®emepaumu  npaB  morpebuTenedl, CHWXEHHE  COLMAIBLHOM
HaMpsHKEHHOCTH Ha NOTPEOUTEIbCKOM PBHIHKE TOBAPOB U YCIIYT.

OcHOBHOE HalpaBlieHHE B BOMNpOCaX 3alllUThl MpaB [OTpeOMTeNed sBIAETCS
CO3/laHMe Ha TEPPUTOPUM MYHHULMIAIBHOro ob6pazoBaHus baiikamoBckuii
MYHHUHMIIAIBEHBIA paiioH OJIaroMpUsATHBIX yCIOBUH IJIs pealu3alliyl MoTpeOuTe MU
CBOMX 3aKOHHBIX IIpaB, a Takxe olecnedeHne wux coOmonenus. HaubGoiee
3(QYEeKTUBHEIM METOZOM GOPBOBI ¢ MPaBOHAPYLIEHHSIMH Ha [IOTPEOHUTELCKOM PBIHKE
ABJISAETCS [IPEIYNIPEKACHUE U TPOPHIIAKTUKA TPaBOHAPYLIEHUH. BOJIbIyI0 BaXKHOCTD
UI'PaloT 10CyAeOHble (POPMBI pa3pellleHus! CIIOPOB, CBSA3aHHBIX C HapyIIEHHEM IpaB
NoTpeduTe I, BBUAY UIMTEIBHOCTH CPOKOB PACCMOTPEHMS OeJ IO 3allluTe IIpaB
norpedureneil B cyaax.

B [Ilporpamme onpezneieHsl LeJH W 3aJadyd, XapaKTepHUCTHKa COCTOSHMUS,
NpoOJIEeMHBIE BOIIPOCHI 3aLIUTHI IIPaB OTpeOUTeIel B MyHUIIMIIAIbHOM 00pa30BaHUU
balikanoBckuii MyHUIIMNIANBHBINA PAliOH, U ITyTH UX PELISHMUS.

B cBI3M ¢ H3MEHEHHEM 3aKOHOAATeNbCTBA, KOTZa CHHXKAETCS KOJIMYECTBO
IIPOBOAUMBIX BCEMH HAJ30PHBIMH OpPraHamH IIPOBEPOK, pe3yJbTaThbl KOHTPOIBHO-
HaJ30PHBIX MEPONPUIATHHA CBUAETEIBCTBYIOT OO0 YBEIHYEHUM HapyLIeHUH IpaB
norpedurtenei.

M3meHeHus Ha NOTPeOUTETBCKOM PBIHKE HEU30€XKHO BJIEKYT U3MEHEHHe Kpyra U
xapakTepa npobseM, BO3ZHUKAOIINX Yy I[OTpeOUTened IpH peanusalyH IIpas,
3aKpeIUICHHBIX 3aKOHOAaTeIbCTBOM Pocculickoi ®Penepanuu.

B cBA3M ¢ 3THM co3gaeTrcs yrpo3a MHOIOYHCIEHHBIX HapylIEHUH IpaB H
3aKOHHBIX HMHTEpPECOB IOTpeOUTeNed B pa3IUYHBIX Cdepax MNOTPeOUTETBCKOro
PBIHKA, U B [IEPBYIO 04Yepeb B Hauboiee MpOOJIEMHBIX ¢ TOUKH 3PEHHSI JOCTUTHYTOTO
YPOBHS  3alllUTBl  IIpaB  [OTpeOUTeNeH:  OKa3aHUM  HACEJIEHHIO,  YCIyr
MOTPEOUTEIILCKOTO KPEIUTOBaHMS, IEPEeBO3KU IacCaXUpoB, CBS3HU, a TaKxke
TOProBJIe, OKa3aHHUHM HACEJICHUIO OBITOBBIX YCIYT, YCIYT OOILIECTBEHHOrO MUTaHHUS U

IpYTHX.
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B HacTosiuee Bpems K BOIpOCY 0 KauecTBe W G€30IIACHOCTH TOBAapOB M yCIyT
BO3HUKAET MOBLIIIEHHBIH HHTEpEC, KaK CO CTOPOHBI rOCYNapcTBa, TaK U CO CTOPOHEI
panoBeIX morpedureneh. Co3naHue oOIIEroCyHapCTBEHHON CHCTEMBI YIIpaBieHHS
Ka4eCTBOM CETOJHSA NMPHOOpeTaeT 4pe3BBIYAWHYIO AKTYaJbHOCTh. B CBA3M ¢ 2TuUM
TBOPYECKOE YCBOEHUE TEOPETUYECKUX 3HAHWKM CIelMalUCTaMd B 00JIacTH
yNpaBjaeHUs] KaueCTBOM IIPOAYKLUUU U MPOBEJEHUS SKCIEPTHU3bl KAayeCcTBa SABJIAETCS
CTpaTErM4eCKOH 3ajadyel, Tak Kak HEJOOLEHKAa 3HAaueHWsl KadyecTBa MPOIYKIHH W
HEOOXOAMMOCTH CHUCTEMAaTH4eCKOM U  LeJIeHanpaBlieHHOW paboTel II0  €ro
IOBBILIEHUIO IIPUBOJUT K MOTepe MNO3ULUH POCCHMCKON IPOMBINIEHHOCTH BO
MHOTHX KIIFOUEBBIX OTpaciax. B pemeHun 3Tol 3aiauu HemocpeJCTBEHHOE yYacTHE
JOJDKHBI ~ NPUHUMATh  BCe  MPEANpPUSITHS W OpPraHM3alldd, CHEHaJIMCTEI
IPOMBILIICHHOCTH, CEJILCKOIO XO34WCTBa M TOProBiIH, paboTalolue B cdepe
NPOU3BOJCTBA U Pealnu3aluy NOTPeOUTENbCKHX TOBAPOB.

Pabora ¢ morpeburensiMu JOMKHA OBITH HampaBjieHa B IEPBYIO Odyepeab Ha UX
IIPOCBEILECHKE, O3HAKOMIIEHHE C IIPEIOCTABIEHHBIMU 3aKOHOM TpaBaMH, rapaHTUSIMH
U crioco0aMu 3allUThl.

PaboTta ¢ mnpeanpuHuMaTtensiMu (H3rOTOBUTENSMH TOBApOB, MCIOJHUTEISAMH
paborT, yciyr) no/bkHa ObITh HalpaBlieHa B NEPBYHO O4epeih Ha WH(PpOPMHUPOBAHHE
IOpeaIIpUHUMATENEH O HOpMax [eHCTBYIOIIETrO ¢eaepalbHOr0 U PErdOHaILHOrO
3aKOHO/JIATENbCTBA, 4 TAKXKe CAaHKLUMAX 3a UX HapylleHHe, oOJierdyeHue IOCTyla K
HOPMATUBHBIM I[IPAaBOBBIM aKTaM, CO3JaHHE YCJIOBHH, OJIaronpusATCTBYIOIINX
COoOJIIOICHUIO BCeX TpeOOBaHUH 3aKOHOAATENLCTBA MPH paboTe Ha MOTPeGUTETHCKOM
pBIHKE.

3amuTa HapylIeHHBIX MpaB HapsAgy C MepaMu [0 peaju3alidd U 00ecredyeHHro
npaB NOTpeOUTeNIeH OCTaeTCsl OAHUM U3 OCHOBHBIX HaIpaBJIeHHM rocyJapcTBEHHOM
couyanpHOM nomuTvku. Ilpy 3TOM oco0oe 3HaueHHWe WMeeT 3alluTa IIpaB
HEOINPEETIEHHOr0 Kpyra notpeduTeieid, 3aTparuparolias HHTepechl 00JIbIIOr0 Yrucia
rpak/laH, TaK KaK 3a4acTylo MpeACTaBIseT yrpo3y 3/I0pPOBIO U KU3HU NOTpedUTE e
(panbcudukanys npoayKTOB NUTaHuUsA, He KadecTBenHble JKKY u 1.1.).

Onupaschk Ha HapaOOTaHHBIM NOTEHIMA, MyHHUI[UIIAIbHAs MporpaMMma «3aluTa
npaB  IOTpeOuTenell B MyHHUMIIAJIbHOM  oOpa3oBaHud  baiikamoBckuii
MYHULIUMIIAJIBHBIA palOH» II03BOJUT TMOBBICUTH COLMAIBHYIO 3alMIIEHHOCTD
rpaxiald, obecneduTsh cOANlaHCHPOBAHHYIO 3allIMTy HMHTEPECOB IOTpeOMTENeH, a
TaKxe COONIOJeHNe WX KOHCTUTYUMOHHBIX NpaB U cBobGox. Ilpeamomaraercs, yto
OCHOBHBIE LiesId U 3anaud [IporpaMMbl OyayT Hepa3pbIBHO CBS3aHBI ¢ OCHOBHBIMH
CTpaTerusiMM pa3BUTHsI CTPaAHBI - TIOBBIICHHE OJArOCOCTOSHHUS TIOAeH U yJIydlleHHe
Ka4uecTBa YKU3HHU.

2.2. Heaun u 3agaun [Iporpammel

[lensto [IporpaMMsl sIBNISIeTCS
o Cosnanve ycloBMH 1A peamusalMyl [OTpeOUTENsAMHM CBOUX IIpaB,
YCTaHOBIEHHBIX 3akoHOM Poccuiickoii ®enepamuu «O 3amurte 1paB
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NoTpeduTeNel» M HOPMATHBHBIMH akTaMu Poccuiickoit ®enepaumn u
CaepaJioBckoii 061acTH.

JocTrxenre yKazaHHOH Lenu TpeOyeT pelleHys ClaeayrolmX 3a1ay:

e Pa3paboTka u peanusanus KOMILIeKCa Mep Als obecrneueHus 3GPpeXTUBHON U
AOCTYITHOH 3aIllMTHI NpaB NOTpeOWTesell B MyHHLMIAILHOM OOpa30BaHHUH
baiikanoBCKui MyHULMNIAIBHEIH palioH;

e CogeiicTBue NOBBILLIEHHUIO IIpaBOBOM IPaMOTHOCTH "
MH()OPMUPOBAHHOCTH TIPaXAaH MYyHHLMIAILHOIO paioHa MO BOIpPOCaM
3alUTBl NIpaB MOTpeOuTenel, (OPMUPOBaHHE HABBLIKOB pPAaLMOHAJIBLHOIO
NOTPEOHUTENIBCKOTO TIOBEICHHS;

o [loBbllleHHe ypOBHS NPABOBOH I'DAMOTHOCTH XO3SHCTBYIOINIUX CYOBEKTOB,
paboTaruMX Ha NOTPEOHTEILCKOM PhIHKE MYHHLMIAILHOIO PaifoHa;

e Hudopmuposanue norpebuTeneil B CpeacTBax MaccoBOi HHpOpMaLUM 06
OIACHBIX JUIS 3M0POBbS M )KM3HHM NOTpeOUTeel ToBapax, paboTax M yciyrax,
O COCTOSIHMM 3alllThI IIpaB INOTpeOHMTeNed B MyHHLMIAIBLHOM paioOHEe H
COOJIFOIEHUH 3aKOHOJATENNbCTBA O 3all[UTe NPaB MIOTPeOuTEEN;

e ObecneyeHne QyHKLHOHHPOBAHHMS CHCTEMBI 3aIMTBI NPaB IMOTpEOUTENEH
MYHHLIMNIAIBHOTO paioHa.,

2.2.1. Yay4uenue npocselieHnst H HHGOPMHPOBaHHs NoTpedOHTE/ e
B chepe NoTPeOHTEILCKOrO PhIHKA

Pabora ¢ mnorpeburensmu OyAeT HanpaBiieHa B IEpBYIO oOdYepeib Ha HX
IIPOCBEIIIEHHE, O3HAKOMIIEHHE C NPEJOCTABICHHBIMH 3aKOHOAATEIbCTBOM IIpaBaMH,
rapaHTHSIMHU U CIIOCOOaMH 3aIlUTHI.

B pamkax peueHust JaHHOM 3aJa4yM NPELyCMOTPEH KOMILJIEKC MEPOINPHUITHH IO
pa3paboTke M M3laHHIO A NoTpeOuTesned HMH(OPMALMOHHBIX MAaTepHasoB IO
BOIpOCAaM 3allUTHI [IpaB NoTpebuTeseil, opopMICHHIO HHPOPMALHOHHBIX CTE€HIOB,
npoBeAeHrne KoH(pepeHIHi o BonpocaM obecreueH s 3allMThl IpaB NoTpeOuTeeH
B Pa3IMUHBIX cepax AeSITeIbHOCTH.

Uudopmanmss o  cBodcTBaX M KayeCcTBE  IIPOJOBOJILCTBEHHBIX  H
HEINPOJOBOJILCTBEHHBIX TOBAapOB, BBHINOJIHEHHs paboT, OKa3aHUs YCIAYr B PA3JIHYHBIX
cepax HEATENBHOCTH, a TaKXKE pEe3yJbTaThl COLMOJOIMYECKHX ONPOCOB OynyT
OCBeIaThCs B CPEACTBAX MacCOBOM HH(MOPMAaLHH.

Jpyroit BaXHOW coOCTaBiIOIIEH Takoi pabOTHl SBIAETCS CHCTEMATHYECKOE
HHGOPMHUpPOBaHKE NOTpeOuTeNIel 00 UMEIOIMXCSA Ha PhIHKE Ka4e€CTBEHHBIX TOBapax
(pabotax, yciayrax). B nepByro odepeab 3TO KacaeTcss peOpMHPYEMBIX CEKTOPOB
HOTPeGUTENECKOrO PhIHKA - TOPrOBIIH, OOIECTBEHHOrO MUTaHMS, OKa3aHHs OBITOBBIX
YCIyT ¥ APYTUX, IOCKOJIBKY XOJ Pe(OPMUPOBAHHS BO MHOI'OM 3aBHCHT OT ITOJIHOH H
OOBEKTUBHOH  MHMOPMHMPOBAHHOCTH  Ipa)kAaH-noTpeOHTeNned M HU3MEHEHHs
CJIO)KMBILIHXCS Y HUX CTEPEOTHIIOB.



2.2.2. llpoduiakTHKa K NpecevyeHHe NPaBOHAPYIIEHUH B cdepe 3aMThI
npas norpedurTeei B cdepe noTpedUTENLCKOr0 phIHKA

HaubGonee sddexktuBHBIM MeToJOM OOphObl € MpaBOHApYHIEHHSAMH Ha
NOTPEOMTENBLCKOM PbIHKE, B OOJIbIIEH CTENEeHHW OTBEYAIONMM HMHTEpPECaM KUTEJEH,
ABJISIETCS HE TOJBKO 3alUTa y)K€ HapyIIeHHBIX NpaB, HO M HX NpodUIaKTHKA H
npecedeHue.

JUia  OCTM)KEHUs TOJOXWTENBHOTO pe3yjbTara Takas paboTa JI0JDKHa
NPOBOAUTELCA KaK C MOTPEOUTENSAMH, TaK U C IPO/aBIaMH (M3TOTOBUTESIMH TOBApPOB,
UCIIOJIHUTENSAMH paboT, yCiIyr), paboTaloIIMMHU Ha TOTPeOUTEECKOM PBIHKE.

Pabora ¢ npeanpuHUMaTENs MU (M3TOTOBUTENIIMH TOBApOB, HCIOJHHTEIAMHU
pabor, ycimyr) Oyner HampaBleHa, NpexJe Bcero, Ha HWHOOPMHPOBAHHUE
OpeJnpHHUMaTele o0  HopMmax  (enepalibHOrO  3aKOHOAATENbCTBA  H
3aKoHoJaTenbcTBa CBEP/UIOBCKOM 00/1acTH, a TaK)Ke CAHKIMAX 32 WX HapylIeHHS,
obyierdeHMe JOCTyna K HOPMAaTHBHBIM MPAaBOBBIM aKTaM, CO3/aHHE YCIIOBMH,
ONaronpHATCTBYIOIMX COONIOJCHUIO BCex TpeOOBaHWM 3aKOHOIATENLCTBA IIPH
paboTe Ha NOTPeOUTENHECKOM PhIHKE.

2.2.3. CoBepuieHCTBOBaHHE HOPMATHBHO-NIPABOBOI0 H OPraHMU3allHOHHOIO
o0ecneyeHHs 3aKHThI IpaB NoTpeduTeei

Crparernyeckoil LeNblO HAIMOHAJILHOH MONUTHKA B cdepe 3allUThl MpaB
noTpeOuTeNeH sBISETCS CO3JaHHE PaBHBIX M peabHBIX YCIOBHMH Ui peaar3aliy
rpaxJaHaMH-TIIOTPEOUTENIIMU CBOMX 3aKOHHBIX MHTEPECOB M MpPaB MMOBCEMECTHO Ha
teppuTopuu Poccuiickoit @enepanuu. [Ipu 3ToOM nepen rocy1apcTBoM CTOUT 3ajadya
o0ecrneyuTh HaJlM4Me MPaBOBBIX W OPraHU3al[OHHBIX OCHOB, MO3BOJISIOINX
aJcKBaTHO YPOBHIO pa3BUTHS 3KOHOMHMKM M oOmiectBa ¢GopMHpOBaThH M
peallM30BBIBaTh BCE MHOrooOpasue HalpaBlIeHHH HAIlHOHAIBHOHN MOJMTHKH B chepe
3alMTHI IpaB NOTpeOUuTeNei.

IIpuHATHE HOPMATUBHBIX NPABOBBIX AKTOB ISl JOCTHXKEHHS LieJiel pealvd3ariu
[Iporpammel He TpebyeTcsl.

2.3. Cpok peanuszauuu Ilporpammsi

Hacrosimas [Iporpamma peanusyercs B tedenue 2018 - 2020 rogoB 0e3 neneHus
Ha ortanbl. Meponpusatus OyayT BBINONHATBECS B COOTBETCTBHH CO CPOKaMH,
yKa3zaHHbIMM B [lnane meponpusrtuii [Iporpammer. Meponpusitus [Iporpammer MoryT
OBITH CKOPPEKTUPOBAHBI C YUETOM IPOUCXOSIINX B IKOHOMHKE pedopM.

2.4. Ynpasiuenue IIporpammoii 1 MexaHH3M ee peaiu3alHU
3aKa34uuKOM-KOOPIMHATOPOM [Iporpammer SIBIISICTCSI aJIMUHHUCTpALIUSA

MYHHULUNATBHOTrO 06pa3oBaHus balikanoBCKHH MyHHIMIIATBHBIN PaioH.
Paspaborynkom Ilporpammel siBisieTcss DKOHOMHYECKHH OT/EN aIMMHUCTPAIMH



MYHHLHIIANBHOrO 00pa3oBaHus balikanoBckuil MyHHLIHIAIBHBIN paiioH.

OueHka pe3yJabTaTUBHOCTH JieicTBUsi [lporpaMmbl OymeT MTpPOBOAWTHECSA 10
pe3yapTaTaM OT4ETHOro roja AJMHHUCTpalliell MYHHUIHUIAJIBHOTO palioHa
balikajioBCKHI MyHHUIUMITAIBHBIA paloH.

2.5. Ouenka 3¢ppexTuBHOCTH peasnzauuu Ilporpammel

Peanuzanus IlporpaMMbl NMO3BOJUT NOBBICUTh 3P GHEKTUBHOCTH 3aIlUTHI IPAB
norpeduresnei.

CoBeplieHCTBOBaHHE (DOPM M METOJOB, HANpaBICHHBIX Ha NPOGOUIAKTHKY H
NpeaynpexIeHUe HapylleHHH B cdepe 3alluThl MpaB NOTpeOUTeNel, co3mamyT
YCJIOBMsl [JIsl TIOBBILIEHMs KYJIbTYpbl OOCIYXXHBaHHUS MOTpeOWUTeNer W BedeHUs
NPEANPUHUMATEILCKON EATeIbHOCTH, IOBBILIEHUS TPaXXJAHCKOrO CaMOCO3HAHHUSA
U3rOTOBUTEJIEH TOBAPOB U UCHIONHUTENEH (paboT U yciyr).

IIporpaMMa mNO3BOJMUT O0OECHEUUTh MEPBOOUYEPENHYIO 3amady IOBBILICHHUS
MH(GOPMHUPOBAHHOCTH HaCeJIEHHS B cdepe 3alllUThI [IpaB OTpeOuTeIEH.

Ilpu peanusauuu [IporpaMmbl OyoyT JOCTHTHYTHI CIIEAYIOIINE PE3YIbTATHI:

— COKpAILICHHIO KOJIMYECTBa HapylIeHHH B cdepe MoTpeOuTeNbCKOro phiHKa,
CBSA3aHHBIX C€ HE3HAHWEM IPOU3BOIAUTENIAMH, IpEeANPUHUMATEISAMH,
notpeburensiMu TpeOOBaHUM HOPMATHBHBIX NMPaBOBBIX aKTOB Poccuiickoi
®enepauny;

— MOBBILIEHHWIO YPOBHS NpPaBOBOW TI'PaMOTHOCTH, HWHGOOPMHPOBAHHOCTH
notpebureneit o MOTpeOUTEIBCKUX CBOHCTBAX TOBApPOB (paboT, yCIyr);

— TOBBIIIEHHUIO YPOBHS JOCTYNMHOCTH HWHbOpMalnuu O ToBapax (paborax,
ycllyrax), HeoOX0UMOH NMOTpeOUTENAM AJs pealn3alrdy NMpegoCTaBIeHHbIX
UM 3aKOHOJATEJIbCTBOM IIPaB;

— CTUMYJIMPDOBaHWIO TOBBINIEHHS KayecTBa TOBapoOB, padOT M  YCIYT,
Ipe/ICTaBIsIEMBIX HA MOTPEOUTENHLCKOM PhIHKE MYHHUIUITIAJILHOTO paiioHa;

— 3¢ (EeKTUBHOCTH 3allUThl HAPYLIEHHBIX NpaB NOTpeOUTENEH;

— YBEJIMYEHHIO JOJH MOTPEeOUTEIBCKUX CIIOPOB, Pa3peliaeMbIX B JOCYIeOHOM
HOPSIIKE;

— yBeJIMYEHHE KOJWYECTBa  BBIMYIIEHHBIX B  CpEACTBaX  MacCOBOM
HHGOpMAaIIMY MaTepUualoB (MeYaTHbIX, MIHTEpHET), KacaroluXcsi BOIPOCOB
3alllMTHI ITpaB NOTpeOUTEIIECH;

— cra0bWwin3alys CHUTYalliH IO NMHCbMEHHBIM XayjobaM u oOpallleHUsIM, OT
rpaXJadH IO BONPOCY HapyLIeHWs 3aKOHOjaresbcTBa Poccuiickon
®denepainyu B chepe NOTPeOUTENHCKOTO phIHKA.

Peanu3zauus IIporpaMMbl NO3BOJIUT MOBBICUTH PE3YJIbTATUBHOCTH MYHHULIMIIATIbHOM
MOJIEPXKKH MO 3alliTe MpaB MOTpeOuTeNel, COLIMAIbHYIO 3aIlUIIEHHOCTh HACEIEHHUS
MYHULUIAIBHOrO 00pa3oBaHus balkanoBCKUN MyHULIMITAIIBHBINA pafoH.

2.6. Buemnue ¢gakTopbl, HeraTHBHO BJIHsAIOHIHe HA peasu3anuio Ilporpammusi,
H MEepPONPHSATHS N0 HX CHUKEHHIO



K BO3MOXHBIM BHEUIHMM (PakTOpaM, HEraTUBHO BIIHSIOLIMM Ha pEaTH3AlHIO
IIporpammel, OTHOCSATCS:

- U3MEHEHHUs (eepalbHOro 3aKOHOJATEIbCTBA;

- 00CTOATENbCTBA HEMTPEOJOIUMON CHJIBI.

2.7. Cuctema opraHu3aliii KOHTPOJIA 3a ucnoJiHeHHeM [Iporpammbl
Kontpone 3a wucrnonHeHuem IIporpaMMbl  ocyliecTBiSeT aAMHHHCTPALHS

MYHHMIUNAIBHOr0 00pa3oBaHus balkaloBCKUH MyHHUITMNAIBHEIN paioH.

3. MeponpusiTHSI MyHHLHNIAJILHOH NPOrpaMMal
«3amuTa npas norpeduTesieii B MyHHIMNIAJIbHOM 00pa30BaHUH
bajikanoBckuil MyHMIUNAJAbHbIHA paioH Ha 2018-2020 roasi»

Ne HanmenoBanune MeponpusiTus Cpok
n/n HCMOJIHEHUS

Pazoen 1. Paboma ¢ nucomamu u o0pawieHuamu 2paicoa.

1.1. | Ilpuem rpaxnaH: 2018-2020 rogsr
ITonenenwsHUK, Cpeaa, NATHULIA - C 8 00 no 16 00
IepepsiB ¢ 12 % 1o 13 %

Cy0660Ta, BOCKpeCeHbE€ BBIXOIHOM.

Nzydenue xapakTepa U CyTH oOpallleHHUs.
KoHcynpTanus notpeburenel, pa3bsiCHEHHE UX MpaB B
cooTBeTcTBHH ¢ 'K P®, 3akonoMm P® «O 3anure npas
notpeduTenei» U ApyruMu HOpMaTHBHBIMH
JOKyMEHTaMH, HeOOXOAUMBIMHU IIJISl PaCCMOTPEHHUS
obpallieHus.

1.2. | AHasIM3 1OroBopa, 3aKJI0YEHHOro NMOTPEeOUTENIEM C 2018-2020 rogsr
NpOAABLOM (UCIOJIHUTEIIEM, U3TOTOBUTEJIEM), C LEJIBIO
BBISIBJIEHUS YCJIOBUH, yIIEMIISIOLIMX NpaBa NoTpeOuTene.

1.2. | UsydyeHne  HOpMATMBHBIX aKTOB U  JOKyMeHTOB, | 2018-2020 roxsl
HEOOXOIMMBIX [Ulsl pa3peuieHus: OOpalieHusl.

1.3. | Pabora ¢ pykoBoauteneM XxossiictByrouiero cyonekra mo | 2018-2020 roasl
pa3pelleHU0 XKalloObl (03HAKOMJIEHHE ¢ OOpallleHHeM,
3asiBJICHUEM, pa3bsiCHEHHE TpeOOBaHUN 3aKOHOIATE/IbCTBA
10 3alIMTe MpaB NOTpeOUTeNed U IpYruxX HOPMATHUBHBIX
aKTOB).

1.4. | AHamu3 wuHOpopManuu A BO3MOXKHOCTH paspemieHus | 2018-2020 romsr
’KaJ00BI NOTpeOUTENsE BO BHECY 1€OHOM MOPSIKE.
ITomou1s B COCTaBIEHHH NMPETEH3UH.
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1.5. | Oxazanne KOHCyNbTaTHBHOW nomowy notpeburensm ¢ | 2018-2020 rogst
IOATOTOBKOM, IPY HEOOXOAUMOCTH, NNHCEM, NNPETEH3UH.

1.6. | Benenne JKypnana perucrtpauuii 3asBieHud, obpamenuii | 2018-2020 roasr
10 BOIPOCAM 3aLLUTBI IPaB NOTPeOUTENICH.

Pazoen 2.Bszaumodeiicmeue pabomosl aOMuHucCmpayuu 6 001acmu 3auiumst npag

nom

eoumeneil.

2.1.

BsaumopeiictBrue AIMUHHACTpAUUK MYHHLHNAIBLHOTO
obpazoBanus balikaloBCKUit MyHULUNAIBHBIA palioH ¢
MHUHHCTEPCTBOM arponpOMBIIIIEHHOTO KOMILJIEKCA U
poaoBONbCTBUA CBEpATOBCKON 00J1aCTH 1O
3akmoyeHHoMy CornamenntoNe2/(633) ot 20.11.2013r.
«O06 MH(OPMaALIOHHOM B3aHMOACHCTBUH IS
obecneueHus paboThI caiiTa «3amuTa npaB noTpeduTenei
CaepanoBckoi o0macTu»».

2018-2020 roanl

2.2,

BsanmMopeiicTBie AIMUHHACTpAUUK MyHHLIHUNIAIEHOTO
obpazoBanus balikanoBckuii MyHULIMNIATBHBINA paiioH C
TeppuTOpHalbHBIM OTAEJIOM Y IIpaBlIeHHUs
PocnotpebHaazopa no CeepanoBckoii 061acTa B
Tanuuxom, baiikanosckom, TyryiasiMckoM paiioHax,
ropoze Kampinuios, Kameimnosckom u [TeimmuHCcKOM
paioHax.

2018-2020 roam!

Paszoen 3. Iloozomoeéka u pamewieHue UHPOPMAUUOHHBIX MAMEPUAIOs,
HANPAGNEHHLIX HA RPOCEEU|CHUE ZPAMNCOAH NO 60NPOCAM HOMPEOUMENbCKO20
3aKOHOO0ame/1bcmea.

3.1.

IToaroroBka MH(POPMALIMOHHBIX MaTepHaloB K
nposefeHuo  Bcecemuproro  JlHa  3amuThel  npaB
norpeburenei (mybsnukauus B MectHbix CMU, Ha
oHIMaNbHOM caiiTe agMHUHHUCTpalUUd www.mobmr.ru U
Ha caiite «3awmra npaeB nortpedureneii CBepaioBCKOH
obact» www.potrebitel66.ru).

Pabora Tenedona «l opsyeit TMHUNY.

®deBpanp-MapT
2018-2020 rogpr

3.2.

ObecneueHne  pa3MelCHUS B MH(OpMaLMOHHO-
TEIeKOMMYHHKALIOHHOH CeTH «VHTEpHET Ha
opuumansHoM caiite anMuHucTpaunu MO BaiikanoBckuii
MYHHUUUINAIBHBIA palioH www.mobmr.ru HH(OpMauuy B
00J1aCTH 3alUUTHI IPaB OTpeOUTENIEH.

Pa3znen Ha caiite: «Manblif 6u3Hec» nanee «3amuTa npas
noTpeduTeNnen».

2018-2020 roast

3.3.

IToaroroBka M myOauKauus MaTepUajoB IO BOHpPOCaM
3alMTHI NpaB notpedureneit 8 CMU.

2018-2020 rogpl

3.4.

Obecneyenne pasmelleHus uWHGOpMaLKMK Ha  caiite
«3amyra npaB notpebuteneii CBepIIOBCKON 001aCTH»

2018-2020 roasl



http://www.mobmr.ru
http://www.potrebitel66.ru
http://www.mobmr.ru

11

www.potrebitel66.ru

3.5.

W3nanwe u  pacnpocTtpaHeHHe  HHGOPMAaIMOHHBIX
MaTepuainoB (OykieroB, Opowiop U T.1.) MO BOIPOCaM
3alUTHI NIpaB noTpedbuTesnei (mo Mepe HEOOXOAUMOCTH).

2018-2020 roas!

3.6.

Pa3zpabotrka uHbopMamu mias norpeduteneii, ¢ LeEIbIO
pasMelleHus Ha CcTeHAe B aaMuHucTpanuun MO
baiikanoBckuii MyHULIMITAJIBHBIN paiioH.

2018-2020 roas!

Pazoen 4. Iloosedenue umozoe meponpusamuii no 3auiume npag nompedumene

4.1. | OcBewieHue UTOroB mpoBeleHUs Meponpusatuid mno | 2018-2020 roasr
obecrnieuyeHUI0  3almMThl npaB norpebureneii 8 CMHU
(TaseTa «PalioHHbIE OYIHUY).

4.2. | IloagroroBka uHGOPMAIIUH O 3alIKTe NpaB norpebureneii B | 2018-2020 romsl

MYHULIUITAIBHOM 00pa3oBaHUH bailikanoBckuii

MYHHIMITAJIBHBIA pailoH K fokaany [ aBel.



http://www.potrebitel66.ru

