CBEPJAJIOBCKASI OBJIACTD
AJIMUHUCTPALIUSI MYHUIIUITAJIBHOI'O OBPA30BAHMUS

bajlika/l0BCKHii MyHHIHIIAIbHbIH PaHOH
NNOCTAHOBJUEHMNE

ot 21 nexabps 2017 rona Ne 534 c. baiikanoso

OG0 yTBep:KIeHHH MYHHUHIIAJIBbHOH POrpaMMbl
«3amuTa npaB noTpeduTe el B MyHHUHIIATbHOM 00pa30BaHHH
baiikajioBckuii MyHHUHNIAAbHBIHA paiiod Ha 2018-2020 roan»

B cootBetcTBUU ¢ DenepanbHbiM 3aKOHOM 0T 06 okTsa0ps 2003 roga Nel31-P3
«O06 o0mux npUHLUIAX OpraHU3allid MECTHOro caMoylpaBieHusi B Poccuiickoi
®denepannny, 3akoHoM Poccuiickoit @eaepanuu ot 07 dpespansa 1992 roga Ne 2300-1
«O 3amure npaB notpeduresiei», npuHumas Bo BHUManue [Iporoxon Komuccuu no
NPOTHUBOJICUCTBUIO  HE3aKOHHOMY  OOOpOTYy MNpPOMBIIIJIEHHOW MNPOIYKLMH U
KoopanHallmOHHON KOMHCCHHM MO 3aluTe npaB norpedutenel CBepioBCKOH
obsactu Ne 41-EK ot 22.12.2016 r. Ha ocHOBaHUU cT. 28 YcTaBa MyHULMIIAIBHOIO
oOpa3oBaHusi  baiikanoBckuid MYHULIMNAJABHBIA  pailloH,  AJMHUHUCTpaLUs
MYHHULIMNATBEHOTO 00pa3oBaHusi balikanoBCKUil MyHULIMITANBHBIN pailoH

MHHOCTAHOBJISIET:

1.YTBepIuTh MYHHULMNAIBHYIO MpOrpaMMy «3alluTa NpaB NOTpeOUTeNed B
MYHULIMNAIBHOM OOpa3oBaHuM balikanoBCKMH MyHULMIANBHBINA paiioH Ha 2018-
2020 roap» (npunaraetcs).

2. Illpusnare yrtpatuBmiuM cuiay [loctaHoBieHue aaMuHucTtpauuu MO
bBaiikanoBckuit MyHULIMNAMBHBIA paiioH oT 21.10.2014r. Ne627 «OO6 yTBepXaeHUU
MYHHULIMITAJBHOW TporpaMmbl «3alidTa MpaB MOTpeOUTeNed B MyHHULMIAIBHOM
obpazoBanun balikanoBckuii MyHUUMNaubHbIA paiioH Ha 2015-2017 rome» ¢
01.01.2018 rona.

3. Hacrosiiiee noctaHoBNeHHUE ONMyOJIMKOBaTh B « MYHUIIMIIaTbHOM BECTHUKE) -
IPUJIOXKEHUU K razere «PaiioHHbIe OyIHH» M pa3MECTHUTh Ha O(PHULIMAIBLHOM caiiTe
aAMUHUCTpALlMM  MyHULUINAJIbHOro  obOpasoBaHuss B  cetd  «lHTepHe™
www.mobmr.ru.

4. KoHTpOJIb UCTIOJHEHHUS HACTOS IS TOCTAHORIICHUSI ORTABJISIIO 32 COOOM

['mtaBa MyHunMnaabsHoro o6pa3zoBaHi
balikajoBCKHIl MyHULIMNAIBHBIN PAUOHS : | i

| #al A.AXykoB


http://www.rnobmr.ru

YTBEPXIEHA
[TocTaHOBNIEHHEM aIMUHUCTpPALIUN
MyHununanbHOro 06pa3oBaHus
balikanoBckuii MyHHLIMNIAIBHBINA paiioH
oT 21 nexabpsa 2017 roga Ne534

MYHUIIUITIAJIBHAS ITPOTPAMMA

«3AIIIUTA TIPAB HOTPEBI/IT!EJIEfI B MYHHIIUITAJIBHOM
OBPA30BAHHHU BAMKAJIOBCKHI MYHHUIIUIIAJBHBIA PAMOH HA

2018-2020 IOAbI»

1.IlacnopT MyHHUHNIAJAbHOH NPOrpaMMBbl

«3amuTa npaB noTpeduTe/ieil B MyYHHLUHNAJbHOM 00pa3oBanuu balikanoBckui
MYHHIOHUNAJbHBIA paiion Ha 2018-2020 roabn»

1.1.HaumeHoBanue
IIporpammel

MyHuuunanbHas nporpamma «3alMra NpaB noTpeburtened B
MYHULMNAIBHOM 00pa3oBaHuM balKallOBCKUH MyHMIIMIAIbHBIA
paiion Ha 2018-2020 roae» (ganee - [Iporpamma)

1.2. OcHoBaHue 1is
pa3paboTKu
IIporpammel

®enepanpupiii 3akoH oT 06.10.2003r. Nel31-®3 «O6 o00mux
NpUHLMNAX  OpTraHM3alli  MECTHOINO  CaMOyNpaBl€HUs B
Poccuiickoit @enepauun»;

3akoH P® ot 07.02.1992r. Ne2300-1 «O 3amure mpaB
noTpeduTenen».

[Iporokon Komuccuu 10 NpPOTUBOAECHCTBUIO HE3aKOHHOMY
000OpOTY MpPOMBIIUIEHHOW mnpoaykuuu H KoopauHalMOHHON
KOMHCCHMM IO 3auuTe mpaB norpedureneii CBepaIOBCKOM
obnactu Ne 41-EK ot 22.12.2016 .

1.3. 3aka3uuk

AJZIMMHHCTpallsi MYHULHMNANbHOro obpasoBaHus balikanoBckuit

IIporpamMel MYHULHMITAIbHBIN paiioH

1.4. Paszpaborunk DOKOHOMHYECKUH  OTHeNl  aAMUHUCTpAalM{d  MYHULMIAIBHOIO
IIporpammel oOpa3zoBaHus balikanoBCKUI MyHULIMITAJIBHBIA PaiOH

1.5. Lens Co3nanue ycaoBUH U pealu3aliy NOTpeOUTENsIMU CBOUX IIpPaB,
IIporpammel ycTaHOBJIeHHbIX 3akoHoM Poccuiickoit @enepanun «O 3amure

npaB NoTpeOuTesei’» U HOPMAaTUBHbIMH aKTamMM Poccuiickoit
®enepanuu U CBepAnOBCKOH 00JIACTH.

1.7. OcHOBHbIE
3agauu [ Iporpammebl

- Pazpabortka u peanuzanus KoMIIeKca Mep i odecreueHus
3¢ ()eKTHBHON U JOCTYITHOM 3alllMThI IpaB IOTpeOUTENIEH B
MYHULIMNIAIBHOM 00pa30BaHuM bailkaloBCKUl MyHULIMITAJIbHBIM
paioH;

- CopnelicTBHE MOBBILIEHUIO IPAaBOBOM I'PaMOTHOCTH U
MH()OPMHUPOBAHHOCTH I'paXk/laH MyHULIMIAIbHOTO paiioHa Mo
BOIIpOCaM 3alllMThl IpaB oTpeduTene, (opMUpOBaHUE HABBIKOB
PalMOHAIILHOTO MOTPeOUTENBCKOrO MOBEACHMS;
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- IToBeIIEHHE YpOBHS IPaBOBOM IrPaMOTHOCTH XO3SIHCTBYIOIIMX
CyOBEKTOB, pabOTaIOIIMNX HAa NOTPEOUTETECKOM PBIHKE
MYHHULMNAIBHOTO paoHa;

- UndopMupoBaHue notpedburenei B CpeicTBax MaccoOBON
UHpOpMaLH 00 OMacHbIX AJIs 3I0POBbs U KU3HU NTOTpEOUTENEH
TOBapax, paboTax U yclIyrax, O COCTOSIHUU 3allUTEI [1PaB
notpebUTeNel B MyHULIMNIAIBHOM paiioHe U COOJII0IeHUU
3aKOHO/ATebCTBA O 3alllUTe MpaB NoTpeOuTeNneH;

- O6ecnieuenre (GyHKLUOHUPOBAHUS CUCTEMBI 3aLIUTHI IPAB
noTpedUTeNe MyHUIUMNIATBHOTIO PaioHa.

1.8. Tlokazarenu

- VYBenu4eHHe KOJIHYECTBA KOHch'IBTaI_II/Iﬁ o 3alIuTe IpaB

ITporpamMmel notpedurenei;
- [ToBeIlLIeHHE YPOBHS HHPOPMHUPOBAHHOCTH HaceJIeHUS;
- YMeHblIeHHe KOJIU4YeCTBa HapyIlIeHUH 3aKOHO1aTeIbCTBA
Poccuiickoii @enepanuu 1 CBepaioBckoi obnactu B chepe
NOTpeOUTENIBCKOIO PhIHKA;
- YBenuueHue KOJMYECTBa CIIOPOB, Pa3pelllaeMbIX B 10CY1e0HOM
nopsiiKe, MeXXy MPoAaBLiaMH, U3TOTOBUTEIISIMHU, UCITOITHUTEIIAMA
U [IOTPEOUTEIISIMY;
- YBenuueHue ynelbHOro Beca HapylIeHUH MpaB notpedurenei,
YCTpPaHEHHBIX B JOCY1€0HOM IMOPSIKE;
- YBeaudeHue NpupocTa MpOCBETUTEIBCKON ESITENBHOCTH B
cdepe 3alIUTHI MpaB NoTpeduTene;
- Poct 10GpoBOJIBHOTO YAOBIETBOPEHUS 3aKOHHBIX TpeOOBaHUM
CO CTOPOHBI NPeANIPUHUMATENIEN U FOPUINYECKUX JIHLIL.

1.9. Cpoxku 2018 — 2020 roast

peanu3auuy

IIporpamMmel

1.10.Cucrema KonTtponp 3a xomoMm peanu3auud IIporpamMmbl OCyLIECTBISIET

OpraHu3alyu AIMUHUCTpalus MyHULUIAIEHOrO oOpa3oBaHusi baiikamoBckui

KOHTpPOJIA 32 MYyHHULIUIAJIBHBIN pPalioOH

UCIIOJTHEHHUEM

I IporpaMMmel

2. TekeT MyYHHIHNIAJbHOH NPOrpaMMBbl

«3amuTa npaB NoTpedHTe/Ied B MYHHUHNIAJbHOM 00pa3oBanuu baiikanoBekuil

MYHHUIHNAJAbHBIA paiton Ha 2018-2020 roaen»

2.1. Conepxanune npodaeMbl H 000CHOBAHHE HEOOXOIHMOCTH

ee pelleHHs NPOrPaMMHbIMH MeTOJaMH

3axoH Poccuiickoit ®enepanun ot 07 deppans 1992 roga Ne 2300-1 «O 3amuTe
npaB  NOTpeOUTeNeH»  PeryldpyeT  OTHOIUEHHs, BO3HUKAWOIIHE  MEXIY



4

NOTPEOUTENSAMU W H3TOTOBUTENSMHM, HCIOJHUTENSMH, IMPOJaBLUAMH IpH INpoaaxe
TOBapOB  (BBINOJHEHHUH paboOT, OKa3aHWM YyCIyr), YyCTaHaBIMBaeT IIpaBa
norpebuTeell Ha npuodpeTeHrne TOBapoB (paboT, YCIyr) HaaJlexallero KayecTsa u
Oe30MacHbIX Il KHU3HM, 3J0pOBBS, HMYILIECTBA IOTpeOUTENe U OKpyXarollei
cpenbl, mosydeHne HHopmauud o ToBapax (paboTax, ycayrax) ¥ o6 HX
H3TOTOBUTENSAX (MCIOMHUTENAX, NpOJaBliax), MPOCBELICHHE, I'OCyAapCTBEHHYIO H
OOLIECTBEHHYIO 3aLIUTY UX UHTEPECOB, a TAKXKe OIpele/AeT MEXaHU3M pealIn3allun
3THUX IIPaB.

Cosznanue ycjIoBHMA N1l 00ecleueH s ¥ 3allUThl, YCTAHOBJIEHHBIX (eepabHbIM
3aKOHOJATENILCTBOM, IIpaB MOTpeOUTENeH SBJISETCS HEOThEMJIEMOH YacCThIO
COLIMAJIbHOM TOJIMTHUKU IOCY1apCTBa.

[Iporpamma rmpezacTaBiseTr co0Ol KOMIUIEKC Mep HamnpaBleHHBIX HAa pPa3BUTHE
CHCTEMBI 3alUThl IpaB TNOTpeOUTeNedl B MYHHIMNAJIBHOM 00pa3oBaHUHU
balikajoBCKkHil MYHHULMIIAJIBHBIN paliOH, YBA3aHHBIX IIO0 pecypcaM, UCIOJHUTEISAM,
CpOKaM peajM3allid U HalpaBlIeHHBIX HA CO3JaHHe B MyHULIMIIAJLHOM 0Opa3oBaHUHU
ycnoBui aius  3(QGdEKTUBHOW  3aIMTHl, YCTAHOBJEHHBIX 3aKOHOJATEIHCTBOM
Poccuiickoit ~ ®Denepauvu  npaB  notpeOuTesei, CHIKEHHE  COLMANbHOMU
HaMpsHKEHHOCTH Ha MOTPEOUTEILCKOM PhIHKE TOBAPOB U YCIYT.

OcHOBHOe HampaB/leHHe B BOIPOCax 3alllMThl IpaB MOTpeOHUTeNed sBiIsSeTCS
COo3JaHHWE Ha TEepPpUTOPUM MYHHUUINAJIbHOrO obOpa3oBaHus  baiikanoBckuil
MYHHIMINAIBHBIA paioOH OJAroNpHUsATHBIX YCIOBHH Ui pealu3alud MOTpeOUTEeIAMHU
CBOMX 3aKOHHBIX IIpaB, a TaKxe ob0ecrnedueHue uX cobmonaeHus. Haubosnee
3¢ (heKTHBHBIM METOOM OOpPHOBI C IpaBOHAPYHIEHUSIMHU Ha MOTPEOUTEILCKOM PhIHKE
SBIIIETCS NPENYNpeXACHUE U NMpoPUIaKTHKa IpaBOHAPYIIEHUH. bombiyo BaXKHOCTh
UTPpalOT A0cyneOHble (OPMBI pa3pelleHus] CIIOPOB, CBA3aHHBIX C HapyHIeHHEM IpaB
noTpeduTeNneil, BBUAY MJIUTEILHOCTH CPOKOB PAaCCMOTPEHHUS [l 110 3allUUTe IIpaB
norpebuTenel B Cyaax.

B Ilporpamme ompezneneHsl Leld K 3aJa4d, XapaKTEpPUCTHKA COCTOSIHUS,
IpoOJIeMHBIE BOIIPOCHI 3aLUTHI ITpaB noTpedbuTenell B MyHULIUIIAIbHOM 00pa30BaHUHU
balixajoBCKHil MyYHULMIIAJIBHBIA PAWOH, U ITYTH UX PELICHHUS.

B cBf3M C M3MEHEHHEM 3aKOHOJATENhCTBA, KOIJA CHIXXAETCS KOJIUYECTBO
IIPOBOJIUMBIX BCEMM HAA30pPHBIMU OpraHaMH IPOBEPOK, PE3YJIbTAaTbl KOHTPOJIBHO-
HAJ30PHBIX MEPOIIPUATHA CBHIETEIBCTBYIOT 00 YBEJIMYEHHMM HapyLIEHUH IpaB
notpebuTesei.

3meHeHus Ha NMOTPeOUTENHECKOM PhIHKE HEU30EXXHO BIEKYT M3MEHEHHE Kpyra U
XapakTepa MnpobyieM, BO3HUKAIOLIUX Yy TMOTpeOUTEeNneidl mnpH peanus3aluy IIpas,
3aKpeIUIEHHBIX 3aKOoHOAaTeNbcTBOM Poccuiickoit denepalui.

B cBA3M c oTHM co3maercs yrpo3a MHOTOYHCIIEHHBIX HapyleHHM IIpaB U
3aKOHHBIX HHTEpEeCOB MNoTpebuTeNell B pa3iuMYHbIX cdepax MOTPEeOUTENHCKOTO
PBIHKA, ¥ B IIEPBYIO O4epe/b B Haubosee MpoOJeMHBIX ¢ TOUKH 3PEHUS TOCTUTHYTOTO
YPOBHS  3allUTBl NpaB  moTpeOureneli: oOKazaHWM  HACEJICHHIO,  yCIyT
NOTPEOUTENBCKOTO KPEIUTOBAHUS, IEPEBO3KH IIaCCaXXHPOB, CBS3H, a TaKXkKe
TOProOBJIE€, OKa3aHUH HACEJICHHUIO OBITOBBIX YCIIYT, YCIYT OOIIECTBEHHOTO MUTAHUS H

JIpYTHUX.
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B Hacrosiliee BpeMs K BONPOCY O KayecTBE W O€30HacCHOCTH TOBAapOB U YCIYT
BO3HHMKAET MOBBILIEHHBIH WHTEPEC, KaK CO CTOPOHBI FOCYAApCTBa, TaK U CO CTOPOHBI
psamoBeIX mnorpebuteneii. Co3ganue OOIIEroCyJapCTBEHHOM CHCTEMBI YIpaBJIEHHS
Ka4eCTBOM CETOJIHS NMPHOOpeTaeT 4Ype3BBIYAHYIO aKTyalbHOCTb. B CBSI3HM ¢ 3THM
TBOPYECKOE YCBOEHHME TEOPETHYECKHX 3HAHMHW CHelMaJUcTaMH B 00JacTH
yIpaBJIeHUs KQ4e€CTBOM NPOAYKLUWH W MPOBEJEHHs SKCHEPTHU3bl KauecTBa SIBISETCS
CTpaTeru4eckoi 3aiavei, TaKk KaK HENOOILIeHKAa 3Ha4YeHWsl KadecTBa MPOJAYKIUH U
HEOOXOJUMOCTH  CHCTEMATMYECKOH W  IleJIeHalpaBieHHOW paboThl MO  €ro
HOBBIIIEHHIO NPUBOAUT K TMOTEPE NO3WLUHUA POCCHICKON NPOMBILIIEHHOCTH BO
MHOTHX KJIFOYEBBIX OTpaciisix. B pellieHHH >ToW 3amadynd HEMOCPEACTBEHHOE y4acTHe
IO/DKHBI ~ TIPUHHUMAaTh BCE  NPEANPHATHS HW  OPraHM3alllMM,  CHEIHAJIUCTBI
IPOMBIIJIEHHOCTH, CEJIbCKOTO XO3SIiCTBa M TOProBiM, paboTarmomue B cdepe
IPOU3BOJICTBA M PeaTU3allii NMOTPeOUTENHCKUX TOBAPOB.

PaGora ¢ nmoTpebuTesiMU MOJDKHA OBITH HampaBlieHa B MEPBYIO Ouepedb Ha HX
poCBelleHHe, 03HaKOMJIEHHE C MPEJOCTaBIEHHBIMHA 3aKOHOM NpaBaMH, rapaHTHsAMH
¥ cnoco0aMHu 3aLHThI.

PabGora ¢ mnpexnpuHUMaTeNnsMU (M3TOTOBHUTENSIMH TOBAapoOB, HCHOJHHUTENISIMU
paboT, yciyr) moypkHa ObITh HallpaBjeHa B NEPBYIO ouepelb Ha MHGOPMUpOBaHME
npealpyUHUMaTeael o HopMax JAeHCTBYyIOLIEero (enepajbHOrO0 U pervuoHalIbHOIO
3aKOHOJATeNbCTBA, a TaKXe CaHKIMSAX 3a UX HapylleHue, objieryeHue AOoCTyna K
HOPMaTUBHBIM IIPaBOBBIM aKTaM, CO3JaHHe YCJIOBUM, OJIaronpusTCTBYIOLIHUX
cOOJIIOJIEHHIO BCeX TpeOOBaHUN 3aKOHOAATENILCTBA IPU paboTe Ha NOTPEOUTEILCKOM
PBIHKE.

3aliyTa HapyLICHHBIX IPaB HapsaLy C MEpaMH MO pealu3allid U 0OecleyeHHUIo
npaB NoTpeduTesneld ocTaeTcsi OMHHUM U3 OCHOBHBIX HallpaBl€HHH IrocyJapcTBEHHOM
colManbHOW mnonuTukd. Ilpu 3TOM oOCO00Oe 3HayeHWe HMeEEeT 3alluTa MpaB
HEOoNpeIeJIEHHOr0 Kpyra notTpeduTeieil, 3aTparupaolias HHTepechl OOIBLIOro Yucia
rpaxJaH, TaKk KaK 3a4acTyIO IIPeICTaBIsieT yrpo3y 340POBBIO U XHU3HU NTOTpeOUTeIeH
(banbcudukanys NpoayKToB MUTaHus, He kadyecTBeHHbIe XKKY u 1.71.).

Onwupasice Ha HapaOoTaHHBIN NMOTEHIIMAJ, MyHUIIMNAIbHAs IporpaMMa «3aluTa
mpaB  noTpebuTeneil B MyHHIMNAJIbHOM  oOpasoBaHuM  balikamoBCKUi
MYHUIIMNIAJBHBIA  paiioH» TMO3BOJUT MOBBICUTH COLMAJBHYIO 3allHLIEHHOCTH
rpaxaaH, obecrneuuTh CcOAJIAHCUPOBAHHYIO 3alUTYy WHTEPECOB MNOTpeOUTEsEH, a
Tak)xe COOJIIOJeHHe WX KOHCTHUTYIMOHHBIX mpaB W cBoOon. Ilpeanonaraercs, 4uto
OCHOBHBIE 11eJ1d U 3amauu [Iporpammel OyoyT Hepa3pbIBHO CBSI3aHBI ¢ OCHOBHBIMH
CTPATEeTHUSMU PA3BUTHs CTPAHBI - MOBBIIIEHHE OJJATOCOCTOSIHUS JIIOICH U YJTydllIeHHe
Ka4yecTBa JXU3HH.

2.2, Ilesn u 3apa4un Ilporpammel

Lenpro [Iporpammel siBnisieTcs:
o Cozzanve yCnoBMH Jis pealM3alMM INOTPEGHTENSIMH  CBOMX —IIPaB,
yCTaHOBJIeHHBIX 3akoHOM Poccuiickoii ®epmepaimu «O 3amuTe 1pas
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notpebuTesiell» W HOpMaTWBHBIMH akTamu Poccuiickot ®enepauuun U
CepmioBCcKo# 001acTu.

JlocTikeHre yKa3aHHOU Lenu TpedyeT pelleHus CIeAyIoLuX 3a1ay:

e Pas3paboTka ¥ peanusanus KoMIjiekca Mep s obecniedeHus d3HPeKTUBHON U
JOCTYNHOHM 3alUThl NpaB NOTpeOuTeded B MYHHULMNAIbHOM OOpa3oBaHWUU
baiikajlOBCKMHA MyHULIMTAJIbHBIA panioH;

e (CogelcTBue HOBBILLIEHUIO NpaBOBOH rpPaMOTHOCTHU 15§
WH(OOPMHUPOBAHHOCTH TpaXKJaH MYHHIMNAJIBHOIO pailloHa Mo Bompocam
3alUTBl NpaB MoTpeOuTeNnel, (OpMHUpPOBAaHHE HABBIKOB pPAIFIOHATBHOIO
NOTPEOUTENBCKOTO MOBECHHUS;

e [loBbllIeHNE YPOBHS MNPaBOBOM I'PaMOTHOCTH XO3SHUCTBYIOLIUX CYOBEKTOB,
paboTarolnx Ha MOTpeOUTENbCKOM PBIHKE MYHHUIMIAIIBHOIO pailoHa;

o HudopmupoBaHue mnorpebutesieil B cpeiacTBax MaccoBod HHopMauuu o0
OMacHBIX JUIS 3J0POBBS U KU3HU NOTpeduTeseil ToBapax, paboTax U yciyrax,
O COCTOSIHMHU 3allldThl NpaB NoTpebutesied B MYHHLUMNAIbHOM padoHe U
cOOJII0OJIEHHUH 3aKOHOJATENIbCTBA O 3alllUTe NpaB NoTpeduTenel;

e (OOecneyeHne (YHKIMOHUPOBAHUA CHCTEMBI 3alUTBl NpaB notpeduteneit
MYHULMNAIBHOIO paiioHa.

2.2.1. Yay4iieHne npocBelleHHA H HHPOPMHPOBaHHUS NOoTpedOHTE el
B cpepe NOoTPeOHTENIBCKOIO PHIHKA

PabGora c¢ mnorpeOutensMu OyJeT HampaBjleHa B IEPBYIO Odepelb Ha HX
IPOCBEIIECHNE, O3HAKOMJIEHUE C NMPEIOCTAaBICHHBIMU 3aKOHOAATENILCTBOM IIpaBaMy,
rapaHTHsIMH 1 CIOCOOaMH 3alUTHI.

B pamkax pelleHHs JaHHOM 3aJja4dl NPEIyCMOTPEH KOMIUIEKC MEPONPHUATHH IO
pa3spaboTke W U3gaHUIO i noTpeburenedl HMH(YOPMALMOHHBIX MaTepUaloB IO
BOMNpPOCAaM 3alllUTHl NpaB noTpedurened, ohopmieHNI0 HHOOPMALIMOHHBIX CTEH/OB,
npoBe/ieHHe KOH(pEpeHIMH o BornpocaM oOecreyeH s 3alHThl IpaB MoTpeOuTeneH
B Pa3JIMYHBIX cepax AeSTENbHOCTH.

Wudopmannus 0  CBOMCTBaX WM KadecTBe  INPOJOBOJBCTBEHHBIX U
HENPOJOBOJIBCTBEHHBIX TOBAPOB, BBINOJIHEHUS paboT, OKa3aHUs yCIyr B Pa3siIMYHBIX
cepax JAeATENILHOCTH, a TaKXe pe3yJbTaThl COLMOJIOTHYECKHX ONpPOCOB OyIyT
OCBEIIAThCs B CPENICTBAX MAaCCOBOH MH(MOpMALIMH.

Hpyroil BaxxHOM cocTaBnsollell Takod paboThl SBISETCS CHUCTEMATHYECKOE
nHpopMHpOBaHHE MoTpeOuTENeld 00 UMEIOINXCS Ha PhIHKE KauyeCTBEHHBIX TOBapax
(pabotax, ycnyrax). B mepByro odepenb 3TO kacaercs peQoOpMHpPYEMBIX CEKTOPOB
NOTPEOUTENBCKOrO PhIHKA - TOPrOBJIX, OOIECTBEHHOTO NMUTAHUs, OKa3aHUs OBITOBBIX
yCIYT U JPYTUX, MOCKOJNBKY X0J pe(opMHUpOBaHUS BO MHOI'OM 3aBHCHUT OT MOJIHOW U
OOBEKTHBHOH  HMH(MDOPMUPOBAHHOCTH  IpaKIaH-NOTpeOWTENe W M3MEHEHHs
CJIOKUBIIKXCS Y HUX CTEPEOTHUIIOB.



2.2.2. [lpoduiaakTuka u npecevyeHHe NpaBoHApYIIeHUH B cdepe 3a1HThI
npaB norpedurtesiei B cpepe NOTPeOHTENILCKOIO pPbIHKA

Haubonee »sbdekTuBHBIM MeTOogOM OOppOBI C NpaBOHAPYLUICHUSMU Ha
MOTPeOUTENBCKOM PBIHKE, B OOJBIIEH CTENEHH OTBEYarOIIMM HHTEpecaM JKHTEIEH,
SBJISIETCS HE TOJBKO 3allldTa YK€ HApYIICHHBIX MpaB, HO U HUX NPOQHIAKTHKA U
npeceueHue.

Jlns  IOCTHOXKEHHS TOJIOXKHTENIBHOTO — pe3yipTara Takas pabora [OMKHA
MPOBOIUTHCS KaK C MOTPEOUTENSIMH, TaK U C MPOJaBLaMH (M3rOTOBUTENSIMU TOBapOB,
HCIIOJHUTENSAMHU paboT, YCIIyr), paboTaroIIMMH Ha NOTPEOUTENBCKOM PBIHKE.

Pabota ¢ mnpeanpuHAMATENsIMHA (HM3TOTOBUTEISIMH TOBapOB, HUCIOIHUTENSIMU
pabor, yciuyr) OymeT HampaBiieHa, MpexAe BCero, Ha HHOOPMHUPOBAaHHUE
npeAnpuHuMareied o  HopMax  (efepasibHOTO  3aKOHONATENhCTBA U
3akoHomareascTBa CBEPIIOBCKOM 001acTH, @ TaKXe CaHKIMSIX 32 UX HapyILIeHHS,
obJeryeHHe JOCTyna K HOPMATHBHBIM IPABOBBIM aKTaM, CO3JaHUE YCJIOBHUH,
OJIArONpUATCTBYIOMIMX COOMIOIEHHIO BCeX TpeOOBaHUM 3aKOHOAATENbCTBA IIPU
paboTe Ha MOTPEOUTETHCKOM PBIHKE.

2.2.3. CoBepuieHCTBOBaHHE HOPMAaTHBHO-IIPABOBOI0 H OPraHH3allHOHHOr0
of0ecrneyeHUs 3alIUThI PaB MOTpedUTEIeH

CTpaTerdyeckodl LENb0 HAIMOHAJIBHONW MOJNUTHKM B COEPE 3allUTHl IIpaB
noTpeOuTeseil ABISETCS CO34aHUE PABHBIX U PEANBbHBIX YCJIOBHMM NI pealu3alyd
rpaXxaaHaMU-MOTPEOUTENIMH CBOUX 3aKOHHBIX MHTEPECOB H IPAB MOBCEMECTHO Ha
tepputopuu Poccuiickoit ®@enepanuu. IIpu sT70M nepes rocy1apcTBOM CTOUT 3ajavya
00eCIeYnTh HaJIMYHE TMPaBOBbIX M OPraHU3ALMOHHBIX OCHOB, [TO3BOJISIOMINX
aZleKBaTHO YPOBHIO pa3BUTHS OJKOHOMHMKHM M oOlectsa (GopMHpoBaTe U
peaji30BbIBaTh BCE MHOr0OOpa3fe HanpaBlIeHUH HAlMOHAIBHOM MOJUTHKH B cdepe
3alIMUTHI TPAB MOTpeOUTENeHn.

[IpuHsATHEe HOPMATUBHBIX MPABOBBIX AKTOB MJIs AOCTYIKEHHS ILENIeH peanu3aldu
[Iporpammsbl He TpedyeTcs.

2.3. Cpok peanun3auuu [Iporpammbi

Hacrosimas [Iporpamma peanusyercs: B TeueHune 2018 - 2020 ronos 6e3 neneHus
Ha oTanel. Meponpusatus OyIyT BBIIONHATBCS B COOTBETCTBHHM CO CPOKaMH,
yka3zanHbIMH B [l1ane meponpusituil [IporpamMmel. Meponpustus IIporpamMmsl MOTYT
OBITH CKOPPEKTHPOBAHBI C YYETOM MPOUCXOSIIUX B IKOHOMHKE PEPOPM.

2.4. Ynpasienue [Iporpammoii 1 MexaHH3M ee peaiH3allHH
3aKa34yuKOM-KOOPAUHATOPOM [IporpamMmbl SIBIISIETCS] aJMUHUCTpAaLHs

MYHHULUNAIBHOT0 0O0pa3zoBaHus balikanoBckuii MyHHIIMNIANbHBIN palioH.
Paspabotuukxom Ilporpammsl siBisieTcss DKOHOMHYECKHA OTIEN aIMHUHHCTPaLUU



MYHHIMIIaJbHOr0 00pa30oBaHus balikaqoBCKUM MyHULIUNIAIbHBIA palioH.

Ouenka pe3yabTaTUBHOCTH JnedictBUs [lporpammsl OyZeT NPOBOAUTHECS IO
pe3yJbTaTaM OTYETHOIO ToJa AJMUHUCTpalMed MyHHIHUNAIbLHONO paioHa
balikanoBCKU MyHULIMIIAJIBHBINA paioH.

2.5. Onenka 3¢ppexTuBHOCTH peanusanuH IIporpammel

Peanusanus IlporpamMmbl MMO3BOJUT MOBBICUTh 3((PEKTUBHOCTh 3aILUTHI IIpaB
noTpeouTeei.

CoBeplileHCTBOBaHHE (OPM U METOJIOB, HAaIpaBJIEHHbIX Ha NPOPUIAKTHKY H
npeAynpexaeHde HapylleHHHd B cdepe 3alIUThl MpaB NOTpeOHUTeNed, cO3mamgyT
YCJIOBHSL Ui TOBBIILEHUS] KyJbTYpbl OOCTYXUBaHUS IOTpEOMTENEH MU BEACHHUSA
NpeaNpUHAMATEbCKON JeATeIbHOCTH, IMOBBIILIEHUS] TPaXXIAaHCKOIO0 CaMOCO3HAHUs
WU3COTOBUTENIEH TOBAPOB U UCMIOJIHUTENEH (paboT U yCyr).

[IporpamMMa MO3BOJUT 0OOECNEUUTh MEPBOOUYEPENHYIO 3a7ady IOBBILLEHUS
UHGOPMHUPOBAHHOCTH HAceJIeHUs B cepe 3aIUThHI IpaB NOTpeOUTENeH.

[Tpu peannzaunu [Iporpammel OyayT JOCTUTHYTHI CIEAYIOIINE Pe3YJIbTAThI:

— COKpallleHHIO KOJHYeCTBa HapylIeHH#H B chepe NOTpeOUTENhCKOTO PhIHKA,
CBS3aHHBIX C HE3HAaHHEM [POU3BOJUTENSIMH, IpeIpUHUMATENSIMH,
NOTpeOUTENAMU TpeOOBaHMI HOPMATHUBHBIX NMPABOBBIX aKTOB Poccuiickoi
denepauny;

— MOBBIILIEHHIO YPOBHSI INPaBOBOM TI'paMOTHOCTH, HHGOPMHUPOBAHHOCTH
norpeduTeNel 0 NOTPeOUTEILCKUX CBOMCTBaX TOBapoB (padoT, yciyr);

— TMOBBILLIEHUIO YPOBHS JOCTYNMHOCTH HHPOpMaluMu o ToBapax (padorax,
ycllyrax), HeoOX0IUMOM NMOTPeOUTENSIM I peau3alliy IIPeI0CTaBIEHHBIX
MM 3aKOHOJATeJIbCTBOM IIPaB;

— CTUMYJIMPOBAaHHIO TIOBBIIIEHUS KauyecTBa TOBapoB, padOT U YCIHYT,
NpeCTaBISEMBIX Ha MOTPEOUTENBCKOM PhIHKE MYHULIUIIATBHOTO paiiOHa;

— 3¢ (}EeKTUBHOCTHU 3allUThl HAPYLLIEHHbIX NTPaB NOTPEOUTENEH;

— YBEJUYEHHUIO JIOJIA NOTPeOUTENBCKUX CIIOPOB, pa3pellaeMbIX B JO0CYAEOHOM
NIOPSIIKE;

— yBeJMYEHHE  KOJHUYEeCTBAa  BBIMYIUEHHBIX B  CpPEACTBAX  MacCOBOH
HHbOpPMaLlMM MaTepHasioB (redaTtHbix, MHTEpHET), KacarolUXCsl BOIPOCOB
3alllUTHI IpaB MOTpeOUTENEH;

— crabwiMzalys CUTyallMM MO IHUCBMEHHBIM >Kajgo0aM U OOpallleHUsM, OT
rpaXJaH IO BONPOCY HapylleHHs 3aKoHoaareslbcTBa Poccuiickoi
®enepanuu B chepe NOTPEOUTETBCKOTO PhIHKA.

Peanuzauus [IporpamMmbl NO3BOJIUT MMOBBICUTH Pe3yJIbTATUBHOCTD MYHUIUNIATIBHOM
NOJJIEP>KKH 10 3allIUTe MpaB MoTpeOuTene, COLMaNbHYIO 3allUIIEHHOCTh HaceIeHHs
MYHHULUIIAJIBHOr0 00pa3oBaHus balkanoBCKUA MyHULIUMIIATBHBIA paiioH.

2.6. BHemiHHe pakTOpBI, HETATHBHO BJHSIIOIIHEe HA peann3anuio [Iporpammel,
H MEPONPHSATHS 10 HX CHHKEHHIO



K BO03MOXHBIM BHEIIHHUM q)aKTopaM, HEraTUBHO BJIMAIONIMM Ha peain3alirio
HporpaMMm, OTHOCATCA.

- IBMCHCHHUA q)enepaanoro 3aKOHOAAaTCJIbCTBA,

- 00CTOSATENBCTBA HGHpGOIIOJIPIMOﬁ CHIJIHI.

2.7. CucTtema opraHM3aliii KOHTPOJIA 32 ucnoJiHenneM Ilporpammel
Kontpons 3a wucnonHeHuem IIporpammsel OCYLIECTBISET aIMHHHCTPaLUs

MyHUIMIaIbHOTO 00pazoBaHusi balikanoBCKUil MyHULIMITAIBHBINA paiioH.

3. MeponpHusaTHS MyHHIIHIIAJIbHOH NPOrpaMMBl
«3amuTa npas norpeduTe/Iel B MyHHIIHNIAJAbHOM 00pa30OBaHHH
bajika/ioBcKkHi MyHHIMNIAJIbHBIH paiioH Ha 2018-2020 roas»

Ne HanMeHoBaHHEe MepOnpHSITHS Cpok
n/m HCNOJIHEHHS

Pazoen 1. Paboma c nucomamu U 00pauwieHuamMu 2paxcoaH.

1.1. | Ilpuem rpaxxnas: 2018-2020 roap!
IloHeaenvHUK, cpeda, NATHULA - C 8 % 016 %
IepepsiB ¢ 12 % 1013 %

Cy660Ta, BOCKpeCeHbE BBIXOHOM.

M3ydeHue xapakTepa U CyTH 0OpalieHus.
Koncynprauus notpedurenei, pa3bsCHEHUE UX NIPaB B
cootBeTcTBUU ¢ [ K PD, 3akoHom P® «O 3ammre npas
noTpeduTeNeld» U IpyruMu HOpMaTUBHBIMHU
JOKyMEHTaMH, HEOOXOAUMBIMHU JIJIsl PACCMOTPEHHUS
oOparieHus.

1.2. | AHanu3 10roBOpa, 3aKIIOUYEHHOI0 NOTPeOUTENIEM C 2018-2020 rogsr
IPOJABLIOM (UCIIOJHUTENIEM, U3TOTOBUTEIIEM), C LIEJTBIO
BBISIBJIEHHS] YCJIOBUH, YIIEMIISIIOILMX [1paBa MOTpeOUTeNen.

1.2. | I3ydyeHne  HOpPMATHBHBIX aKTOB M  JOKyMeHTOB, | 2018-2020 roasl
HeO0OXOUMBIX JIJISl pa3pelleHUsi OOpalleHHs.

1.3. | Pabota ¢ pykoBoauTenem xo3sicTByomero cyosekra mo | 2018-2020 roast
paspelieHnI0 Kanodbl (O3HaKOMJIEHHE ¢ oOpallleHHeM,
3asiBJICHUEM, Pa3bsCHEHUE TPeOOBaHUM 3aKOHOAATENbCTBA
10 3aIlWTe IpaB NOTpeOUTeNIed U APYruX HOPMATHBHBIX
aKTOB).

1.4. | AHanu3 uHpOpManmuu AN BO3MOXHOCTH pasperienus | 2018-2020 roast
Kanobbl MoTpeOuTENs BO BHECYAeOHOM MTOpsAKe.
IToMo1b B cOCTaBJI€HUH MPETEH3UH.
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1.5. | Oka3aHne KOHCyJIbTaTHBHOM moMomu nortpedutensm c | 2018-2020 rogsr
MOJITOTOBKOM, IPU HEOOXOAMMOCTH, ITUCEM, ITPETEH3HU.
1.6. | Benenue XXypnana peructpainii 3asBieHuid, oopamennii | 2018-2020 roas!

10 BOITPOCAM 3allMTHI ITpaB NoTpeduTenei.

Pazoen 2.Bzaumooeiicmeue pabomsl adMunucmpayuu ¢ oonacmu 3auiumsl npae

nom

eobumeneil.

2.1.

B3aumopeiicTBre AIMHHHCTPALMH MYHHLIMIIaJbHOTO
oOpa3oBaHus balikanOBCKHUI MyHULIMITAJIBHBIN PalOH C
MUHHCTEPCTBOM arporpoOMBIILIIIEHHOTO KOMILIeKca U
npoaoBosibcTBHsS CBepIOBCKON 001aCTH 110
3akaroyeHHOMY CornamennioNe2/(633) ot 20.11.2013r.
«O0 nH(OPMALITMIOHHOM B3aUMOIEHCTBUH IS
obecrnieyeHus: paboOTHI caiiTa «3amuTa mpaB MoTpeduTeNeH
CBepas1oBCKO# 00acTU».

2018-2020 ronsl

2.2.

B3anMopeiicTBre AIMUHUCTPALMU MYHHULIMITAIEHOTO
oOpa3zoBaHus baiikanoBcknii MyHUILINIIAJIbHBINA PaloOH C
TeppuTopHaibHBIM OTAENIOM Y IIpaBlIeHHUS
Pocniotpe6Hanzopa no CeepayioBckoit o01acTH B
Tanuukom, balikanosckom, TyrynsIMCKOM paiiOHaX,
ropozae Kamsiinos, KamblinoBckom U [IblIMHUHCKOM
paiioHax.

2018-2020 roasl

Pazoen 3. Ilodozomoeka u ‘pasmeuieHue UHPOPMAYUOHHBIX Mamepuanos,
HANPAGIEHHbIX HA NPOCEEU|EHUE 2PAXNCOAH NO 60NPOCAM HOMPEHUMENbCKOZO0
3AKOHOO0amenbcmea.

3.1.

[TogroroBka MHGOPMAaLIMOHHBIX MaTepHalioB K
nposeleHno  BcecemupHoro - JIHs  3amuTel  1paB
norpebutener (my6Gamkauus B MecTHhIXx CMUM, Ha
ouMaTsHOM caiTe aJAMHHHUCTpAllM Www.mobmr.ru U
Ha caiite «3amura mnpaB rnotpedurenei CBepIIOBCKON
obnacTi» www.potrebitel66.ru).

Pabota Ttenedona «[ opsdelt TUHUW.

deBpanp-MapT
2018-2020 roast

3.2.

ObecniedeHne  pa3MmelneHuss B HHGOPMALIMOHHO-
TEJIEKOMMYHHKALIHOHHOM CeTH «HTEpHETY Ha
odunmansHOM caiite agmuaHcTpalin MO baiikanosckui
MYHHIIUIANIBHBIA palioH www.mobmr.ru wuH(OpManuu B
00JacTy 3alUThI IpaB OTpeduTeneH.

Pa3nen Ha calite: «Manblii Ou3Hec» panee «3amura NpaB
OTpeOUTENECH.

2018-2020 roapr

3.3.

[ToarotoBka W myOnMKalLMs MaTepHAJOB [0 BOIIPOCaM
3aIUTHI TpaB rnoTpeduteneit B CMU.

2018-2020 roas!

3.4.

Obecriedyenne pasMmelieHHss HWHGOpPMAIMK Ha caiTe
«3amuTa mpaB norpebuteneii CBepIoBCKOH 001acTH»

2018-2020 roasl



http://www.mobmr.ru
http://www.potrebitel66.ru
http://www.mobmr.ru
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3.5.

W3znanne W pacnpocTpaHeHHe  UH(OPMAaLlMOHHBIX
MaTepuanoB (OykyeroB, Opolop M T.A.) IO BOIpocam
3al[UTHI paB noTpebuTene (1o Mepe HEOOXOAUMOCTH).

2018-2020 roxasr

3.6.

PaspaboTka uHpOpMauuu A noTpeOuTenei, ¢ LEINbIO
pa3MelieHMs Ha CTeHAe B aaMuHMcTpauud MO
balikajoBCKUY MYHHUIIUIIAJIBHBIA PAHOH.

2018-2020 roas:

Pazoen 4. I1oosedeHue umozoe meponpuamuil no 3auiume npaeé nompedumeJiel

4.1. | OcBelieHHe HUTOroB TmpoBejieHHss Meponpustad no | 2018-2020 roasl
obecneyeHutro  3amIuThl TpaB norpeburteneir B CMU
(I"'azeTta «PalioHHBIE OYTHUY).

4.2. | IlonroroBka UHGOpMaLMHK O 3aluTe npaB noTpedureneid B | 2018-2020 roapl

MYHHLUIIAJIbHOM o0pa30BaHUH baiikanosckuit

MYHULHUIIAIbHBIN paloH K J0oKjany I naBbl.



http://www.potrebitel66.ru

